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A. Tevika yLa To www.cosmoteinsurance.gr

1. H avwvuun etatpia pe tnv enwvupia «OPFTANIZMOZ THAENIKOINQNIQN THZ EAAAAOZ
ANQNYMH ETAIPEIA» pe tov Stakpltiko titho «OTE A.E.» 1} «OTE» j « COSMOTE» (AOM 094019245,
A.0.Y. ®.A.E. ABnvwv Ap1B. I.E.M.H 1037501000), mou edpevletl oto Mapouot, (Aewdopog Kndioiag 99)
kat edefnc Ba avadeépetalr w¢ «OTE» €xel voulpwe koataxwpnBel oto Mntpwo AcPaAlOTIKWV
AlapecolaBntwyv tou EmayyeApatikou EmpeAntnpiov ABnvwyv pe apBuod Ewdikou Mntpwou 9338 wg
AodaAloTikog Mpaktopag, Kal emonteVeTal ano tn AleUBuvon Emomnteiag I8wwtikng AoddaAiong (AEIA)
¢ Tpamnelag tng EAMadog kat to Yroupyeio Avantuéng. O OTE Aettoupyel cUpdwva pe tov N.4548/2018
Tepl AVWVU LWV ETOLPELWY .

2. O OTE &nulovupynoe tov SIKTUOKO TOMO www.cosmoteinsurance.gr (edpe€ng kat o
«|0TOTOMOG») UE OKOTIO TNV TIAPOXN UTINPECLWV 0LoPAALOTLKI G TIPOKTOPEUONG LECW TNG LOTOOEAISOG TOU.
OL umnpeoieg aodaAlOTIKNG TPAKTOPEUONG ouviotavtal otnv avaAnyn pe oupPaocn, €vavil
npounBelag, aocdaAAOTIKWY EPYACLWV OTO OVOUO KOl ylad AOyoplaopd Hlag N TEPLOCOTEPWVY
00POALOTIKWY ETUXELPNOEWY, HE TIC omoie¢ o OTE ouvepydletal. O aodaALOTIKOC TIPAKTOPOG
TapouaoLAlel, TTPOTEIVEL, TPOMAPACKEUALEL, TIPOCUTIOYPADEL 1] CUVATTEL O 8lo¢ 1 Slapécou AAAwvV
Slopecolafouviwy yla AOyopLOGHO HLOG 1 TIEPLOCOTEPWV AOPAALOTIKWY ETUXELPHOEWV AOPOALOTIKEC
oupBaoelg. Emiong mapéxel otov acpaAlopévo kaBe avaykoia ouvdpopny kata tn SlApKela TNG
a0paALoTIKNC cUUPBaonc Kot Lolaitepa HeTA TNV EMEAEUON TNG ACPHAALOTIKAG TTEPLTTWONC.

3. H xprion tou www.cosmoteinsurance.gr SLEMETOL OO TOUC TAPOVIEC OPOUG Kal
npoUMoBEoeLg, TOUG omoioug oL XprioTeg Kalouvtal va SLaBAcoUV TPOCEKTIKA KAl Vo cuppopdwvovTtal
LE oUTOUG. H xprjon tou lototonou cuvenayetal avemnipuAaktn anodoxn Twv napoviwyv Opwv Xprnong,
epooov 0 XproTNg MATHOEL TO TESIO PE TNV OXETIKA £VOelEn, OMOTE KOl TEKUAIPETOL N pNTR Kol
averipUAaktn arnodoxr Tou XpHotn, KABwg Kal n SLKOLOTIPAKTLKY TOU LKAVOTNTA.
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4. O lototonog ansuBuvetal anokAelotikad o eviAlkes. O OTE dev pépel euBUVN av, mapad
Ta TAPATIAVW, avAALKoL autoBoUAwG emokedBoUV LoTOCEAISEG I KAVOUV XPrion UTINPECLWYV TIOU €ival
Sduvatov va BewpnBouv akatdAAnAeg yL' autouc.

5. OL mapovteg Opol Xpriong SiEmovtal and TG ePpapUooTEEG SLOTALELS TNG EAANVIKNG
vopoBeoiag, OMwe eVOEIKTIKA TG SLATALELS YL TNV TPOoTACia TOU KATOVAAWTH, TG SLATAEELS yla TNV
aodalloTikn StapecoAdBnon, To NAEKTPOVIKO €UTIOPLO, TNV PooTacia Twv Se60UEVWY TTPOCWTTILKOU
XOPAKTAPQ, TNV TPOOTACIA TWV SIKOLWHUATWY BLOUNXOVIKNAG KOL TIVEUUATIKAG LOLoKTnolag kot KaBe GAAN
OXETIKN.

6. O OTE péow Tou lototomnou nmapéxeL untnpecieg aodpallotikn dtapecoAdpnaong, oL omoieg
ouviotavral otnv napouciaon Kal mPotacn AUoewv aoPaALoTIKAG KAAUYNG HECW TWV ACHAALOTIKWY
TPOLOVTWYV TwV cuvepyalopevwy pe tnv COSMOTE acdaAloTIKWY ETLXELPHOEWYV, UE OKOTIO TNV cuvayn
oUuBaong aocdailotikng KAAUYNG HE auTEG, KaBwg Kal n mapoxn Bonbeslag kal cupBouAwv otov
aopaAllopevo W6iwg os mepimtwon mou enéABeL n aopaAloTikn mepinmtwon. EwSikotepa, mapéxovral
npoouUPaTikéC mMAnpodopleg yla tTnv eAaxiotn Sldpkela Twv cUUPBACEWY, TO BACIKA XOPAKTNPLOTIKA
TWV POOPEPOUEVWY A0PAALOTIKWY TIPOLOVTWY EMAOYNG TOU XPNOTh, UE oUYKPLON TLIUWV Kol BACLKWY
XOPAKTNPLOTIKWY TWV TPOLOVTWV HETAEL TwV cuvepyalopevwy He ton OTE aocdaALloTIKWY ETIXELPHOEWV.
OL a0paALOTIKES ETUYXELPNOELS, LLE TIG oTtoleg ouvepyaletal o OTE eudavilovral otov lototomno. Katda tnv
Sldpkela TG MAOAYNONG OaG OTO Www.cosmoteinsurance.gr Kal TPV TNV €AEEETE UL €K TWV
ouvepyalopevwy pe ton OTE aodaAloTikwy emixelprnoswy, Ba epdavilovial péow tou lototomou
mAnpodopieg avadoplka Pe TRV TAUTOTNTA TNG KABE cuvepyalOUeVNG AodAALOTIKAG ETILXELPNONC.

7. H mapouociaon twv AVoewv aohaAloTikng KAAuPng mpog tov Xprotn tou lototomnou
npayuatonoleital pe Baon ta dedopéva, mou o dlog o XpRotng eloayel ota avtiotolya media tou
NAEKTPOVIKOU cuaoThuatog Tou lototomou. O OTE Sev €xel Suvatdtnta petafoAng/tpomnomnoinong twv
otolxeiwv mou o 8log 0 Xpnotng elodyel otov |oToTomo, KABWC KAl QUTWV TTOU OLUTOUATA ELCAYOVTAL
0TO oUOTNUA TOU |oTOTOMOoU PECW OVEEAPTNTWYV Kal a€LOTILOTWY BACEWY SESOUEVWV.

8. O Xpnotng amobéxetal, dnAwvel Kol eyyudtal OTL el0dyel TI¢ aAnBwég kat akplpeig
mAnpodopieg mou amattouvtal and To NAEKTPOVIKO cUCTNUA KATaXwpPnong otolxelwv Tou lotdétomnou oe
OAa ta otddia tn¢ Stadikaciog kat arodExetal otL n mopoxn avakplBwy f/kot avaAnbwv i/kot eEAATwv
nAnpodoplwyv oe omotodnmote otddlo tne Swadikaociog apxtkAc ARPng /Kol avavéwaong Loxvog
a0paALoTIKOU TipoidvToc anoteAel Adyo akUpwong tou acdallotnpiov cupBolaiou Tou.

9. MpoUmoBeon vy tnv €vapén tng OSwadlkaociag eloaywyng TwV amAlTOUUEVWY
TANpodopLWV AoTeEAEL N amodoxr Twv MaPOVTWY 0pwv xprong. H amodoxn Twv mapdvtwy 6pwv XprRong
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KOl N EL00yWyn TWV TAPAUETPWY OTO NAEKTPOVLKO cUOTNUA Tou lototomnou anoteAel mpdtaon yla Tnv
ouvayn aohaAloTIKAG cUUBACoNG BACEL TwV SNAWBEVTWY OTOLXELWY KAl TTAPAUETPWV.

10. O Xpniotng tou lototomou AapBavel amd ton OTE evnuépwon avadoplkd LE TOUG
VEVIKOUG/el81koUg Opou¢ tou aocdaAlotnpiou cupPolaiou mou €xel emAé€el kol odnyeltal otnv
avtiotolyn oeAida tou |oTOTOMOU, TPOKEWEVOU va eVNHEPWOEL yla TOoug TPOMOUG KAaTaBoAng Tou
aodaliotpou. O Xpnotng, povo edooov amodexBel pntd TOUG YEVIKOUG/EWOLKOUG OPOUG TOU
aodaliotnpiou emhoyng tou Kat tpoPet otnv e€6dpAnon tou acdaAiotnpiov cupBolaiou pe Baon toug
TPOTOUG MANPWNG TToU Teplypadovtal otov lotétomno kabiotatal aodaAlopévos. Aleukplviletal pnta,
OTL e TNV OAOKANpwaon NG avw dtadikaoiag, Bewpeital otL £xel cuvadBel n oxetikr) cupBoon pe Tnv
00paALOTIKN ETLXELPNON TNG EMAOYNG TOU, EVW O€ TepimTwaon mou Sev €xel AABeL 0 xprRotng Héow
NAEKTPOVIKOU Taxudpopeiou TNV avwtépw cUpPBacn, Tote n cuUPBacn elval Akupn UTIEP Tou Xprotn.

11. O OTE S8ikaloutol va TPOTOMOLEL OomoTedNMOTE, XWPIC TpoeLdomnoinon, Toug TTAPOVIEC

OPOUC EVNUEPWVOVTAC TO KEIUEVO AUTO e KABE Tpomomoinon f mpoobnkn.

12. TuxOV aKuPOTNTA CUYKEKPLUEVOU Opou Sev eTLPEPEL AKUPOTNTA KAL TWV UTIOAOITTWV.
Tuxov un aoknon twv Sikalwpatwy toy OTE, mou anoppéouv amnd toug nmapovieg Opoug Xpriong Sev
OUVETIAYETAL TAPALTNGCN TNG A0 TO €V AOYW Sikaiwpa.

B. Mapexopeva MNpoidvta
1. OLmopeXOUEVEG LECW TOU loTOTOTOU KaTnyopieg aodaAloTKwV PoioVTwyV lval oL €NG: .
AcdaliloTripla oxnUATwy,

ii. AodalloTrpla KATOLKLWY
iii. Aodallotpla moapoxwv mpwrtoPfaduiag nepibaidng, iv. AopaAlotrpla
oKadwv.

2. O OTE umo v Wotnta tou acdaliotikol Mpdktopa dev duvatal va emepPaivel, va
METABAAAEL 1| va Tpomomnolel Ta AodAALOTIKA TIPOIOVTA TwV A0PAALOTIKWY ETOALPELWV E TIG OTOLEC
ouvepyaletal.

3. Xe meplmtwon mou o Xprotng ertAé€eL va mpopunBeutel omolobimote aopaAloTiko Tpoiov
TIou Tapouctaletal péow tou lotdétomou , n oplotik cUuPacn acddAlong cuvamnrtetal Petafl Tou
Xpnotn kat tng cuvepyalopevns aodaALOTIKN G ETILXELPNONG TIOU TTAPEXEL TO CUYKEKPLUEVO 0LODAALOTLKO
TPOILOV.
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4. O OTE &ev amodéxetat atioelg aopaiiong, Sev ekTipd f/kat amodéxetatl aoPaAloTikolg
KLvOUVOUG KalL €V YEVEL SV UTIOOKETAL OUTE aVAAAUBAVEL UTIOXPEWOELG TTOU SECUEVOUV TLG ACHAALOTIKEG
ETUXELPNOELG UE TIG Oomoleg ouvepyaletal. H amodoxn attioewv achaAiong, n ektipnon n/kat anodoxn
00POALOTIKWY KWWOUVWY KoL €V YEVEL N avaAnn UTIOXPEWOEWV OE OXEON Kal OTO TAQICLO Tou
00pOaALOTIKOU TIPOIOVTOC TOU ETUAEXONKE, TPAYUOTOTOLEITAL OTTOKAELOTIKA OO TNV OUVEPYALOUEVN
00pOALOTIKI ETILXELPNON TIOU TO TIOPEXEL.

5. O Xpnotng SNAWVEL KoL eyyuaTal OTL EVEPYEL OTO OVOUA TOU KalL yLa AOYapLaGO TOU Kall
OUVETWC O€ MEPIMTWon ayopas aodaALloTIKOU TTpoiovTog o Xprotng kabiotatal acdaAlopévos. Emiong
dnAwvel kal gyyuvdtal OtL €ival o VOULUOG KUPLOG, KATOXOC, VOUEQG Kol SLkaoUXog N VOULMWE
€€0UOLO60TNHUEVOC XPIOTNE TWV LECWV TANPWHNCE TTOU XPNOLUOTIOLEL YVWOTOTIOLWVTAC TA OTOLXELD TOUC
KaL tapExovtag pntr evtoAn nmpog tov OTE yla tnv elopaén Tou aVTLTIHOU TwV 00 AALCTIKWY TTPOIOVIWV
TIOU ETUAEYEL VO PO OeUTEL.

A. Tporot MAnpwung

1. H e€6dAnon twv acdaAiotpwy yla to acdaliotriplo cupBoAato mou enéleée o XpRotng
pmopel va mpaypatonolnOel HEow XPEWOTLKAG A TILOTWTLKNG Kaptag, péow Tpamnelag (e-banking, phone
banking) 1 tnAedwvikd pe tn xprion virtual pos. Na 6Aoug toug TPOMoug MANPWHNG Ba ekdidetat
anodeen elompaéne. MNa to avwtata Opla MANPWHWY UETPNTOLG N/ KOl HECW TIOTWTIKWY KOPTWV
LoxUouV oL TteplopLopol tou TpoPAETTOVTAL OTTO TNV EKACTOTE LoxUouoo ¢opoloyikr i} AAAN edapuooTE
vopobBeaia.

2. O OTE &uvartat va emipeAeital Tnv elompan Kol ELOTPATIEL Ta AoDAALOTPA TWV XPNOTWV
obudwva pe to N.4583/2018. H mAnpng katafoAn tou acdaliotpou, ONMwG autd opiletal and tnv
a0paALOTIKN €MLXelpnon, and tov Xpriotn otov OTE yla Aoyaplaopo tg aodaAloTKAG EMLXELPNONC
anoteAel MANpPN Kat oAooxepr e€0PANCN TWV OLKOVOULKWY UTIOXPEWOEWV TOU TIPOC TNV acdaALOTIKA
emnyeipnon. O Xpnotng avayvwpilel kol amodExeTal OTL o€ MepimTwon dlodopomoincng Tou aVTLTiIoU
ToU aodaALOTIKOU TIPOLOVTOG TIOU YVWOTOTOLETOL HEOW TOU |OTOTOMOU Kal Tou TeALkOU avtitipou/
aodadiotpou mou opiletal and tnv acPaAloTIKN EMLXEPNON TIOU TTOPEXEL TO TIPOIOV, UTIEPLOXVEL TO
beutepo, oe mepimtwon &g mou autd eival xapnAotepo, o OTE Ba emiotpédel otov XpAotn Tto
urtepPariov kataBAnBév mood. Avtictola, o€ epinmtwaon mou eivat uPpnAdtepo o Xpriotng odeilel va
katafalel apeoa tnv Stadopd AAwG va I{NTRoeL TNV akUpwon tou acdaAiotnpiov cupBolaiou,
ETUKOWVWVWVTAG pe Tov OTE pe toug Tpomouc ou avadépovtal oTo KePpAAaLo | KATWTEPW. Z€ TEPLTTWON
TIou 0 Xpnotng emBupel va mpoPet oe akUupwon Tou acpaAiotnpiov cupBolraiou Adyw TEToLoU £idoug
Slapopag, o OTE Ba smiotpePel apeAANTL TO GUVOAO TOU QVTITIHOU TIOU KATEBOAE yla TO aKUPWOEV
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oUUBOAaLo Aveu xpéwong €06wv. Mn ohooyepng e€6PAncn tou avtitipou amoteAel Adyo apvnong
oAokAnpwaong t¢ cuvaPng AAAwG Adyo akUpwong f/ kal katayyeAiag cuvadpBeioag aodpalloTikng
oLUBaonG anod TNV aodaALOTIKNA ETIXELPNON.

E. Aikkawwpata Evavtiwong kat Yroavoxwpnong

1. 0 Xpnotng wg Anmtng tng AodaAiong dlatnpet to Sikalwpa evavtiwong otnv cuvayn tng
oLuBaonG aodaiong ot akOAouBeg SUO TIEPUTTWOELG: a) vV TO 4 TEPLEXOMEVO TOU aopaAlotnpiou
oupBoAaiov wG MPOG omolovdNTOTE OpO TMAPEKKALVEL amd TNV aitnon achaiiong o aoPaAloUEVOC
Sduvatal va aoKnNOEL TO SIKALWIA EVAVTIWONG EVTOC AMOKAELOTLKN G TipoBeapiag evog (1) unvoc. Kat B) av
n COSMOTE 1 n aodaAlOTIKY €TALPELQ TTIOU TOU TAPEXEL TO TMPOIOV TNG EMAOYNAG Tou SeV TOU EXEL
YVWOTOTIOLNOEL KATA TOV XPOVo UTOBOANRG tnN¢ aitnong acdAaAlong Ha €K Twv MANPodopLwV ToU
nipoBAEmnovtal oto dp. 4 map. 2 rtep.’n kot tap.3 nep. A. tou MNA 400/1970 ) edv S&v TOU YyvwoTOMoOLNoE
TUXOV YEVLKOUG N €181koUG Opoug amd toug omoioug SiEmetal n acdaliotiky cupBacn o Xprotng
Sduvatal vo 0.oKAOoEL TO SIKALWUO EVAVTIWONG EVTOC ATOKAELOTIKAG IPoBeouiag 14 nuepwv.

2. O Xpnotng €xel 1o Slkaiwpa umavaxwpnong amd tnv aoPoAlotikl ouppaon €€
QITOOTAOEWC UTIO TOUC OPOUG KL TLG TipoUmtoBO£oelg mou ripoBAEmouv oL Stataéelg tou N. 2251/1994 nept
TPOOTACLOG TOU KOTOVOAWTH EVTOC QTMOKAELOTIKNG poBeopiag dekatecodpwy (14) nuepoloylakwy
NUEPWV aATO TNV NUépa cuvang tng cvUPaong 1 amd Tnv nuépa mou TapéAafe o Xpnotng Toug
OUUBATIKOUC OpPOUC Of TEPLTTWON TOU E€ilval petayevéotepn. H mpoBeopia Tng Aoknong Tou
SIKOLWUATOC UTIAVOXWPNOoNG AVOOTEAAETOL ylo 000 XpOVo O Xpnotng €xel dikaiwpa evavtiwong
obudwva e TG dlatagelg Tou O0pou E.1 avwtépw. YIOSeLypa Tou eVIUTOU umavaxwpnong Bploketat
avaptnuévo edw.

3. Ot dnAwoELG evavTiwong Kal umavaxwpenong amoteAolv cuvodeuTika €yypada Tou
aodaAiotnpiov cupBolaiov to omoio anootéAAel o OTE otov Xprjotn. Q¢ nuepounvia tng SRAwong
uTtavaXwpPNong Kot evavtiwong Aauavetal n nuepopnvia mou napeAndOn to oxeTIko Eyypado anod tnv
COSMOTE. Ot énAwoelg evavtiwong Kol umavaxwpnong umofallovtal and tov MeAATn TPOoE Thv
aopaALoTIKN eTalpeia eite ameuBelag eite péow tou OTE pe Toug €€ ¢ TPOTOUG: TNAEDWVIKA KAAWVTOG
oto 801 801 8000 amo otabepo tnAédpwvo 1 oto 210 8018000 amod KwNnToO 1 HE amootoAr] email oto
customerservices@cosmoteinsurance.gr . O OTE &wafiBalel ta alTHUATA OUTA OTNV AVTILOTOLXN
aodaAlotikn etalpia apeAAntL.
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3T. Aodalela - Mpootacia Mpoowrikwv AeSopEVWY

H COSMOTE avayvwpilel tTn onuacio Tou BEUATOG TNG MPOOTACLOG TWV TMPOCWTIKWY SeS0UEVWY, TA
omola HaG KOLWVOTIOLELTE e OKOTO TNV cuvan TG acdaAloTiknG cag cUpBaong kat AapBavel OAa ta
KataAnAa pETpa yla TV acdAalela Kol TNV cuvvoun enefepyaciag touc. Neploocotepes mAnpodopieg
avadopLkad HE TNV XPNOoN TwV MPoowriikwy oag dedopévwy oto MAaiolo TG umnpeciag Ynopeite va
Bpeite oto OXETIKO Keipevo Evnuépwonc yla tnv Enegepyacia twv Mpoowrnikwv Asdouévwy Zag, mou
Bpioketal avnptnuévn otov lototomno edw.

Z. AlKoLWPaTO TIVEUMATIKAG LOLoKTNOLOG

1. To Neplexopevo tou lototomnou amnotelel tdloktnoia tou OTE /kat, KATA epiMTwaon, Twy
VOUIHWV SLKOLOUXWY TWV oVapTNUEVWY TIPOLOVTIWY KAl UTINPECLWY, T &€ OVOUATA, ELKOVEC, AoyoTUTIA
Kal SLakpLTika yvwplopata mou avtitpoowrnievouv tov OTE , tov lototomo rf/kal to avaptnuéva
npoiovta )/ TG UTnpeoieg Tpitwy, anoteAolv orpata r/kat dtakpLtikd yvwpiopota tng COSMOTE kat
A/Kot Twv CUUPBEPANUEVWY HE QUTAV TPLTWV TIPOOWTIIWY, SIKOOUXWV QUTWV KAl N Xpron Toug SLEMeTaL
amd TNV €AANVIKN KOl KOLWOTIKN VouoBeoia mepl EUMOPLKWY ONUATWY, Yl TNV TPOOTACIA TWV TNG
Blopnxavikng KoL TVEUUATIKAG L8lokTnolag, mepl abeuitov avtaywviopol Kal KABe AAAN OXETLKN. Z€
KaBe mepimtwon n gudavion Kal €kBeon toug otov lototono dev Ba MPEMEL KATA KAVEVA TPOTIO vVa
ekAndBel wg petaBifaon N ekxywpnon adelag n SLKALWHUATOG XPRONG TOUC.

2. Anayopevetal onoladnmote avilypaodr, Stavoun, petadopd, LeTanoinon, LETAMWANGN,
Sdnuloupyla moapdywyng epyaciog f maparmAdvnaon Tou KOWVoU OXETLKA LE TOV TIPAYHATIKO SLKaLloU)X0 Tou
MePLEXOUEVOU, TWV EUTIOPLIKWY CNUATWY KAl AOUTOV SLAKPLTLKWY ONUATWY TIou TteplAapdavovtal otov
lototomo. Tuxov avamapaywyn, emoavékboon, ¢optwon, avakoivwon, 6lddoon 1 uetadoon N
omnotadnmote AAAn xprion tou MNeplexopévou PE omoLoSHTIOTE TPOTIO | LECO VLA EUTIOPLKOUC | OKOTIOUG
AaAAoug, tEpa amo TNV Xprion Tou IoTOTOToU yLa TNV ayopad I EVUEPWON TOU XProTn yLla Ta SlatiBéusva
npolovTa Kal umnpeoieg, cuUPwva e Toug OpPouC, ETUTPEMETAL LOVO KATOTILV TIPONYOULEVNG YPATTTHG
adelag tou OTE 1} Tou SKOLOUXOU TWV QVTIOTOLXWV SIKOULWUATWY TIVEUHATIKAC KAl BLOKNXOVLKAC
dloktnoiag.

H. Meploplopog Eubuvng - Mapexoueveg mAnpodopieg & Mpoiodvta

1. O OTE kataBaAAet kaBe duvartr npoonabeila yia va StacPaiiosl TNV MANPOTNTA KAl TV
EYKUPOTNTA TwV TIANnpodoplwy Tou mopatiBevial otov |oTOTONMo, WC¢ TPOG TNV TPOCUUPATIKNA
EVNUEPWON TWV XpNOTWVY, 000 Kal ylo TNV akpiBela Twv otolelwv mou adopouV TIG TOPEXOLEVEG, OO
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Tov lotdtomno unnpecieg e tnv emidpuAagn TuXOV TEXVIKWY N Turtoypadikwy 1 aAAwv Adabwv, mou €xouv
T(POKUYEL akoloLaL.

2. O OTE kataBaAMlel kaBe duvatry mMPoomAbela, WOTE OL TAPEXOUEVEC UTNPECIEC TOU
lototomou va mapadidovtal otov Xpriotn eviog TwV XPOVIKWVY opilwv ou avadépovtal otoug Opoug,
WOoTO00 eMPUAACOETAL Yo TUXOV KaBuoteproelg mou odeilovtal o anpoPAenta yeyovota 1 Adyoug
avwtépag Blag .

3. O lotoTomocg MAPEXETAL « WG EXELY, OHOLWC KoL oL TTAnpodopieg, ovopata, pwrtoypadieg,
vpadlkd, OnUaTa, ONELKOVIOEL, TEPLYpADEG TPOIOVIWV KOL TO €V YEVEL TEPLEXOUEVO (ede€ng
«MepLleEXOUEVO») TIOU AVAPTWVTAL OE QUTOV. 2 Kapia mepimtwon o OTE Sev dpépel eubBLVN yLa TUXOV
{nuia, Betikn N anobetikn, apeon i EUHeon (OMwG evOELKTIKA anwAesla kepdwv, SeSouévwV KATT) TwV
XPNOTWV TPiTwV, o oxeTileTal pe Tn Asttoupyla i Kn n/kaLtn xpron tou lotétomou, f/kat oe aduvapuia
TapoxnG umnpeocwv n/kat mAnpodoplwv mou SiatiBevral amd autd r/kat amd TUXOV TAPAVOUES
EMEUPAOELC TPlTWV oTOV loTOTOMO, OE TPoiovTa f/kat mAnpodopieg mou Slatibevrat péow autou.

4, O lototomnog petaly arwyv, Suvatal va mapéxel umep-ouvdeopo (link) oe wotooeAideg
TPlTwV (EVOELKTIKA AoDAALOTIKWY ETALPELWV), OL OTIOLOL £XOUV TOV TTAN PN EAEYXO YLO TO TIEPLEXOUEVO TIOU
aVapPTOUV OE QUTEG KOl CUVETWG TNV TMANRPN (QOTIKN Kal TowiKn) €uBuvn ywa tTnv aodpAlela twv
LoTo0eA bWV TOUG, TO CUVVOLO KOL TNV EYKUPOTNTA TOU TEPLEXOUEVOU KAl TWV UTINPECLWY TOUC, WG Kol
Vv €uBblvn yla TNV amokataoctaocn kabe afiwong amd tuxov mapafiacn SKALWUATWY GAAWV
TIPOOWTIWVY, OTWG EVOELKTIKA SIKOLWUOTO TIVEUUATIKAG KoL BLOMNXAVIKAG LOLOKTNOLOC, ATOKAELOUEVNG
pnta kabe euBUvNG Tou OTE yLa TO MEPLEXOUEVO TWV LOTOOEAISWV auTwy. OL XpROTEG UTIOXPEOUVTOL VA
anevuBuvovtal aneuBeiag 6Toug MAPOXOUG TWV LOTOCEAIS WV QUTWV YL TUXOV EPWTNOELG 1} AAAa B€pata
Tiou oXeTilovtal Ke TNV emiokePn A/KoL TN XPHON AUTWV.

5. OL xproteg avayvwpilouv otL o OTE dev umoxpeolTal, oUTe duvatal va eAéyéel Tnv
aopAAELa KOL TO TIEPLEXOUEVO TWV LOTOOEAISWY KAl TWV UTINPECLWV TPLTWV, YLA TIG OTIOLEG TTOPEXETAL
ouvdeopog otov lotétomo. Ze kKAaBe mepintwon, o OTE dlatnpel to dikaiwpa va adalpel omotednmorte,
KOTA TNV Kpion ¢, amnod tov loTotono cuvOEGUOUC O€ LOTOCEALSEG TPplTWVY Kal va Stakomtel tnv dtdBeon
TWV UTINPECLWV QUTWV.

0. AtaBeopotnta — Autopatn Artoouvdeon

1. O OTE katafdalAel kaBe Sduvatr) mpoomndBbela yia TNV opaArn Asttoupyla Tou lotdtomou
KOl TNV KOAUTEPN €EUTINPETNON TWV XPNOTWV, XWPLg va euBUVETAL YL TUXOV aduvapia TwV XpNoTwy va
QIOKTAOOUV MPOcPacn o€ AUTO 1 va TIPOXWPHOOUV OE EKTEAECN ETUUEPOUC AELTOUPYLKWY EVIOAWV,
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KaBw¢ n AeltoupylkoTnTA TOU loTOTOMOU Mmopel va emnpealetal and Tov €EOMALOUO (UALOMLKO Ko
AOYLOULKO) TWV XPNOTWYV, T SIKTUA ETUKOLVWVLWY, TO LEYAAO aplOUO TAUTOXPOVWY XPNOTWV 1 artd AAAEG
attiec.

2. O OTE &wkatoutal va TPomomoLel f/Kat va SLOKOTTEL TPOoWPLVA | LOVIUA TO GUVOAO N
TUAMa Tou lotdtomou, xwpig mpoeldomnoinon, f yla Adyoug cuvtipnong n avaBaduiong n aodpaleiag
Tou lototomou, 1) yla omolovénmote AAAo Adyo KpLveEL amapaitnto, EVNUEPWVOVTAG TOUG XPHOTEC YL TO
XPOVLKO SLaoTnua tng SLAKOTIAG KAl Tov TPOmo emnkowwviag pe tov OTE. Ie kaBe mepintwon o OTE
umoxpeoutal va Staduldttel tTnv aocdadelad Twv cuvallaywv Kol va TipoPaivel oe €ykoaupn Kol
npoodopn EVAUEPWON TWV XPNOTWV TWV OTtolwV oL tapayyeAieg Bpiokovtal o eEENLEN.

3. Av kat o OTE kataBaiel kaBe duvatr mpoomabela mpootaciog Tou lototonmou amod
PnoLakolg ulolg, Sev pnopet va eyyunBei otL dev Ba mpooBAnBel moté amod ou¢ (virus free). Zuvenwg
KABe xprnotng nmpenel va ppovtilel yla tnv Sikr Tou mpootacia (xprion antivirus, virus scanner [ GAAwv
OUCTNUATWY TPOOTOCIaC) TPV amd tn xprnon Ttou lotoétomou R tnv amoBrkeuon mAnpodopLwy,
AOYLOULKOU 1) TIEPLEXOUEVOU AUTOU OTLC TEPHATLKEG CUOKEUVEC TOU.

l. YmoxpewoeLc Xpnotwv

OL xpnoteg anodéxovtal, cUUPWVOUV Kal GUVOUOAOYOUV OTL Ba KAvouv cUVVOUN Kal Tpoodopn Xpron
Tou lototomou. Q¢ €K TOUTOU OL XPrOTEC €VOEIKTIKA KAl OXL TIEPLOPLOTIKA cupdwvouv otL dev Ba
XPNOLLOTIOLOUV TO NAEKTPOVIKO Kataotnua tou OTE yua:

1. Anpooievon, anootoAn He e-mail ) Letadoon e AAAOUC TPOTIOUC TIEPLEXOUEVOU, TIOU SEV
elval ouvvopo ) €pxetal og aviiBeon e Ta XpNoTd Kal cUVAAAAKTIKA ABON, 1 petadibetal e TPOMO ou
mapevoxAel tpitoug 1 PBAAMTEL TA ATOMIKA KOl KOWWVIKA Slkawpata teitwy, €ival amelAntiko,
PooBANTIKO, cuKopavTtikd, Suopnuiotiko, xudaio, dcepvo, AlBeloypadiko amnoteAel mapaBiacn tou
amnoppnTou, N ekPpalel PUAETIKEG, BVIKEC 1 AAAEC Slakploelg,

2. Na nipokaAéoel BAABN o€ avAAiko,

3. Anpoaoieuon, amootoln pe e-mail | petadoon pe AAAOUC TPOTIOUC TIEPLEXOUEVOU, VL0 TO
ormolo oL xprioteg 6ev €xouv Sikaiwpa HeTAdoong (OTwWE EUMLOTEVTIKEG TTANpodopLeg IOV armokTABnKav
N amokoaAudpOnkav w¢ UEPOG oupPaTikKwy OXECEWV 1 TOU  KOAUTITOVIOL HE OURDWVIES
EUMLOTEVUTIKOTNTA),
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4. AmootoAn, O6nuooieuon, amootoAry pe e-mail 1 petadoon pe AA\oug TPOMOUG
TIEPLEXOUEVOU TO omolo TapafLalel omoladnTOTE EUPECLTEXVIA, EUMOPIKO OAUA, EUMOPLKO HUOTLKO,
TIVEULOTLKA Sikawpata i GAAa LBLoKTNoLaKA Sikalwpata Tpitwy,

5. Noa mopanmAavioouVv omolovOATOTE W¢ MPOG TNV TPOEAEUCN TOU TIEPLEXOUEVOU TOU e-
shop, va {nuwwoouv pe omolovénmote Tpomo tn ¢nun tou OTE f Tpitwy, va BEcouv oe kivéuvo tnv
aodaleta tou dtadiktuou tou OTE, va epunmodicouv omolovenmoTe xpriotn va £XeL TpocBacn oTov
lototorno,

6. No eykataotioouv Kol TpowBrjoouv, Le omolodnmote TPoOmo, omoudnmote eidoug
dtadnuon N un ntnBévta amd tov ANTTN NAEKTPOVIKA UNvUHATA (Spam), dAUCLOWTEG ETILOTOAELG,
ouotnuata mupauibwyv kat omoladnmote AAAn popodr avermBuunTng mpowbnong MEPLEXOUEVOU N
aAAnAoypadiag,

7. Anpooieuon, amootoAn pe e-mail | petadoon pe GAAoug Tpodmoug UALKOU, TO Omolo
TEPLEXEL LOUG N KOKOBOUAO AOYLOUIKO omolouadnmote AAAOUG KWOLKEG, apXela 1 MPOypPAUUATA TTOU
€xouv oxedlaotel pe okomo tnv Slakomr, TNV mPokAnaon BAABNG, TNV kataotpodr 1 Tov e€OMALGUO TNG
Aettoupylag omolouSAmote AOYLOULKOU I} UALKOU UTIOAOYLOTWY,

8. MapevoxAnon Tpitwv pe omolodnmoTe TPOToO,
9. JuAM\oyn i amoBnkeuon MPOoWTLKWY SeSOUEVWV.

Ye KaBe meplmtwon xprnong mapavoung n avtiBetng pe toug Opoug, oL XPrOTEG UTIOXPEOUVTAL VOl
anolnuwvouv tov OTE yia kaBe BTk Kal amoBetikn TnG {nuia. Tuxov un evaocknon amno tov OTE twv
SIKALWUATWY TNG TIOU amoppEéouv amo Toug Opoug dev cuvendyetal mapaitnon tou OTE amd ta
Sikawpata avta.

K. Emwkowvwvia- Edapupootéo Aikalo- EEwdikaotikn EmiAvon Atadopwv

1. H unnpeoia e§umnpétnong mehatwyv Tou www.cosmoteinsurance.gr eivat dtaBgowun 24
WPEC 10 24 wpo, 7 nuépeg TNV fdopada kalwvtag oto 210 801 8000. Ot ThAEDWVLIKEG CUVOUIALEG
METAEL TWV EKTIPOCWNWV TNG WWW.cosmoteinsurance.gr Kol Tou €KAoTote XpAotn nxoypadouvtal
UTIOXPEWTLKA, TNPOUHEVWY TwV Slatdéewv tou v. 3471/ 2006, 6nwg ekAoTote LoxUouv. OL XproTeg
UmopouVv va ameuBuvovtal otnv unnpecia €fumnpétnong mMeAatwyv Kol PE amootoAn e-mail otn
SlevBbuvon customerservices@cosmoteinsurance.gr.

2. O OTE umo tnv W8LotNTA TG WG 0loPAALOTIKOC TIPAKTOPAC EXEL ULOBETHOEL cUUDWVA UE
v urt’ apdu. 89/5.4.2016 Mpaén EkteAeotikng Emttponnic tng Tpamelag tng EANGSoc (MEE 89/5.4.2016)
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MoAwtiky Awaxeipiong Awtlacewv, Me tnv omola SeopeVeTal va TPoPOivEL O OUCLOOTIKY Kal
QVTLKELUEVIKN SLEPEUVNON OAWV TWV ALTLACEWV KOL TIOPATIOVWY TWV TTEAATWYV TNG N TpitwVv avadopka
HE oopOALOTIKA Tpoilovta Kal umnpeocieg. Q¢ aitiaon opiletal to €yypado MapAMoOvVo TMPOG ToV
aopoAloTiko Stapecolafntrh, To omolo Sev oxetiletal pe TNV avayyeAlo AMALTACEWV I} ALTAOCELS
anolnuiwong oUTe He amAd altiuata, ta omnoia oxetilovtol Pe TNV ektéAeon tou aocdaAlotnpiou
oupPoAaiou kat tnv mapoxr mAnpodoplwyv f SLEVUKPLVACEWVY. Ta KAVAALX ETIKOWVWVIAC yLa TNV UTIOBOAN
altiacewy eivat ta €A

i Méow e-mail: aitiaseis@cosmoteinsurance.gr

ii. Méow tng e€umnpétnong meAatwy Tou cosmoteinsurance. 24 wpeg to 24 wpo, 7 NUEPEG TNV
eBdouada kaAwvrtag oto 210 801 8000

iii. Toxubdpoulkwg uroyn tou YreuBuvou Alaxeipiong Atttaoewv COSMOTE Insurance, ALOKNTIKO
Méyapo OTE, Aewdopog Kndlolag 99, 15124, Mapouol. Me Tou¢ w¢ Avw TPOTOUG EMIONG
umnopel va unoBAnBel aitnua ywa xopriynon avilypddou tng MoAttikng Ataxeiptong AlTldcewy
tou OTE

3. 0O Xpnotng €xet Sikaiwpa va umoBaiAel éyypadn katayyeAia otn AlevBuvon
Enonteilog I6wwtikng AodaAiong (AEIA) tng Tpamnelag tng EAMASOC yila mpatelc ) mapoaAeiPelg
TIOU OUVLOTOUV TapPaBLACELS TNG KElpevng vopoBeoiag 3 avtiBaivouv ota xpnota nn n
T(POOKPOUOULV 0TV Snudota Tagn.

4. e kaBe mepintwon mpowbeitat n Stadikaocio €€WSIKAOTIKAG €MAUONG TwV
omolwwv tuxov dtadopwv mpokUPouv petafl Tou Xpnotn tnhe unnpeoiag/ acdallopévou Kat
™¢ COSMOTE w¢ aodaAloTikol mpaktopa f/ Kol TNG EKAOTOTE CUVEPYALOUEVNC HE TNV
COSMOTE aocdaAloTIkAg emxeipnong.

OL XpAROTEG UrtopolV va evnpepwBOoUV yla tnv evaAlaktikn/e€wdikaotikn eniluon dtadopwv Kal Toug
dopeic Evalaktiknc Emiluong Atadopwv (EEA), oL omolol eivat eyyeypappévol oto pntpwo EEA kat
OTOUG OTolou¢ MmopoUV va ameuBuvBolv, amd tnv lotooeAiba Tou Ymoupyeiou Avamtuéng
www.mindev.gov.gr otnv gvotnta «la tov MoAitn-KatavoAwtr)/ Oéuata Evnuépwaong & MNpootagiag
KatavaAlwtn/H Ynnpeoia/Evaliaktikr EmiAuon Katavalwtikwy Atadopwv».

OL xpnotec duvavtal va xpnolgomolouv tnv mAatdopua HAektpovikng Emiluong Aladopwv Tng
Eupwmnaikng Emtponrc mou Bploketal otnv StevBuvon:

https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home2.show&Ing=EL .

H dtadikaoia emiAuong eival xwpig kK6oTOG yla Tov KatavaAwTtr, evw To Eupwmnaiko Kévtpo KatavaAwtn
EAAGSOG €xeL oplotel wg €BvVikO onpeio emadng yia tnv HAektpovikr Emiluon Aladopwv. AVOAUTIKEG
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TmAnpodopieg yla tnv dtadikaoia meplapBavovtal otov mopanmavw SIKTuako tomo. OL mapovteg opot
Xpriong &témovtal and to eAANVIKO dikato. MNa kabe Stadopd ou TUXOV POKUEL OO TOUG TTOPOVTEG
0poug Kal dev emMAUBEL pe TIC avwTépw eEWOIKAOTIKEG Sladikaoieg apuodia opilovtal ta kad’ VAN
apuodila Sikaotrpla Twv ABnvwv.

5. 3€ MePIMTWON TOU CGUYKEKPLUEVOL Opol KplBouv akupol amd ta EAANVIKG Alkaotipla, n
QKUPOTNTA AUTWV eV ETUPEPEL TNV AKUPOTNTA Kol Twv UTtoAoinwy. O OTE Sev euBuvetal yla mapapaon
Twv mopoviwv Opwv odellopevn o AOyoUG avWTEPOG PBlog, OMwWE eVOEIKTIKA aKpoia KOLPLKA
dawopeva, oelopol, TANUUUPEC, TTUPKAYLEG, KATOOTAOELG AVAYKNG KTA.
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