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cosMOTE Insurance

OPOI XPHZHZ TOY
www.cosmoteinsurance.gr

A. l'evikA yla To www.cosmoteinsurance.gr

1. H avwvupn etatpia pe tnv enwvupio «OPFANIZMOZ THAENIKOINQNIQN THZ EAAAAOZ
ANQNYMH ETAIPEIA» pe tov Stokpttiko titho «OTE A.E.» i «OTE» ) «COSMOTE» (AOM 094019245,
KEDOAE Attikng AptB. IE.M.H 1037501000), mou edpevel oto Mapouat, (Aewdopog Knoroiag 99) kat
edefng Ba avadépetar wg «OTE» €xel Vopipwg kataxwpnbet oto Mnipwo AocdaAloTikwy

Awapecolafntwyv tou EmayyeApatikov EmpeAntnpiov ABnvwv pe aplBud Ewdikov Mntpwou 9338 wg
AodailoTikog Mpdktopag, kot emomteveTal amno tn Alevbuvon Enomteiag 16wwtikig AodpdaAiiong (AEIA)
NG Tpamnelag tng EAMGS0oG kat to Yroupyeio Avamntuéng. O OTE Aettoupyel oUpdwva pe tov N.4548/2018
niepl AVWVUHWVY ETALPELWV .

2. O OTE énuolpynoe tov Siktuakd tOmo www.cosmoteinsurance.gr (ede€ng kot o

«loTOTOMOG») UE OKOTIO TNV APOXH UTINPECLWY A0PAALOTIKNAG TIPAKTOPEUONG LECW TNG LOTOOEALSAG TOU.
OLunnpeoieg acdaAloTIKNG IPAKTOPELONG cuvioTavTal 0TV avaAnyn Le cupPacn, Evavil mtpopunBeLag,
aoPaALOTIKWY €PYOCLWY OTO OVOHA KAl YlLO AOYOPLACHO HLOG 1 TEPLOCOTEPWY AOPAALCTIKWY
ETUXELPROEWY, HE TIG omoieg o OTE ouvepyaletal. O aodaAloTkdg MPAKTOPAG MOPOUGCLALEL, TIPOTEIVEL,
TipoTtaPACKEVALEL, TipoouToypddel | cuvarmtel o dlog i Sdtapécou dAwv Slapecolafolviwy yla
Aoyaplacpd poG [ TEPLOCOTEPWY OOPAALCTIKWY ETUXELPAOEWY aO0PaALOTIKEG cupPdaoelg. Emiong
TiapEXeL otov aopallopevo kaBe avaykaio cuvopopr Katd tn Sldpkela TNG aohaALoTIKAG cUMBAONG Kal
WOlaitepa pHetd TNV eméAevon TG AoPAALOTIKAG TEPLTTWONG.

3. H xprnon tou www.cosmoteinsurance.gr SLEMETAL amd TOUG TOPOVIEG OPOUG Kal

npoUnoBEoELg, Toug omoloug oL XpHoTeg kaAouvtal va SLafAoouv MPOCEKTIKA Kol va CUHopdwvovTaL
HE auTtoUG. H xprion tou lototomou cuvemnayetat averipUAaktn anodoxn twv napoviwv Opwv XprAong,
edpbdoov 0 XpNoTng matroeL To nedio HE TNV OXETIKN €VOELEN,

www.cosmoteinsurance.gr | TnA: 801 801 8000, 210 801 8000 | e-mail: info@cosmoteinsurance.gr



www.cosmoteinsurance.gr
www.cosmoteinsurance.gr
www.cosmoteinsurance.gr
www.cosmoteinsurance.gr

COSMOTE

OTOTE KO TEKHALPETOL N pNTH KAl avemidUAaKTn anodoxr tou xprotn, Kabwg Kat n SIKALOTPAKTIKI) TOU
LKavoTnTaA.

4. O lototomnog aneuBuvetal anokAELloTkA o€ eviAlke. O OTE dev pépel eubuvn gdv, mapa
TO Tapandavw, aviAkol autoBoUAwg entokedBoUv LOTOOEAISEG 1) KAVOUV XPrioN UTNPECLWVY TIOU Elval
Suvatodv va BswpnBouv akatdAAnAeg yL' autolc.

5. OL mapovteg Opot Xpriong Slémovtal amnd TG epapUooTeEEC SLATALELG TNG EAANVLIKAG
vopoBeaiag, Omwg evOELKTIKA TIG SLATALELC yla TNV MpooTacia Tou KAatavaAwTth, TG SLaTAgels ya tnv
aopaALoTIK SLapeECOAABNON, TO NAEKTPOVIKO EUTTOPLO, TNV TPOCTACIO TWV SESOUEVWV TIPOCWTILKOU
XOPAKTHPA, TNV TTPOOTACLA TWV SIKALWUATWY BLOUNXOVLKAG KOL TIVEUOTLKAG LOloKTnolag kat KaBe AAAn
OXETIKN.

6. O OTE péow tou lotétomnou napéxel unnpeoieg aopaAloTikng StapecoAdfnong, oL omoleg
cuviotavtal otnv mopouciaon Kal mpotacn AVCEwV aodaALloTIKAG KAALYNG LECW TWV ACPAALOTIKWY
MPOoioVTWY TwV cuvepyalopevwy pe TNy COSMOTE aodaAloTIKWVY ETIXEPAOCEWY, UE OKOTIO TNV cuvaln
ocUuBaong acdaAloTikng KAALYNG UE auTtég, KabBwg kol n mapoxn Ponbelag kot cupBoulwv otov
aodpaAlopevo W6ilwg oe mepimtwon mou eméNBeL n aocdalilotiki nepimtwon. Ewdikdtepa, mapExovrtal
npoouuPatikég mAnpodopieg yia TNV EAAXLOTN SLAPKELD TWV CUUPBACEWY, T BACIKA XOPAKTNPLOTIKA TWV
MpoodepOUEVWV a0PAALOTIKWY TPOIOVTIWY €AoY Tou Xprotn, ME olyKplon TLUWV Kal Boolkwv
XOPAKTNPLOTIKWY TWV TIPOTOVTIWV METAEL TwV cuvepyalopevwy He ton OTE aocdaALOTIKWVY ETIXELPICEWV.
OL aodaALOTIKEG ETILXELPNOELG, UE TIG omoieg ouvepyaletal o OTE sudaviovtal otov lotétomno. Katd tnv
Sldpkela NG MAOAYNONG OOGC OTO WWwWw.cosmoteinsurance.gr Kol TPV TNV €TUAEEETE PLA €K TWV

ouvepyalopevwv pe ton OTE acdalloTikwy emixelpriocwy, Ba eudavilovtal péow tou lotdtomou
nmAnpodopieg avadopLka PE TNV TAUTOTNTA TNG KABE cuvepyalopevng acdaALloTLKAG ETIXELPNONG.

7. H mapouciaon twv AVoswv acdallotikng kaAudng mpo¢ tov Xprnotn tou lototomou
npayuatonoleital pe Baon ta dedopéva, mou o i6log o XpAotng €lodyel ota aviiotowa media Tou
NAEKTPOVIKOU oUOTAHATOC Tou lotdtomou. O OTE Sev €xel duvatotnta petaBoArg/Tpomomnoinong Twyv
oToLlXElwv ToU o 1610¢ 0 Xprotng elodyel oTov loTdTomo, KABwE KoL AUTWY TTOU OLUTOUATA ELOAYOVTAL OTO
cuoTtnua tou lotétomnou pHéow avesdptnTwy Kal aflomiotwyv Bdaoewv dedopévwy.

8. O Xpnotng amodéxetal, SnAwWVEL Kal gyyuatal OTL €l0dyel TG aAnBwvEg kal akplBeig
TAnpodopLeC TTOU amaALTOUVTAL ATTO TO NAEKTPOVIKO GUOTNHA KOTAXWPNONG OTOLXELWV Tou loToTomou o€
OAa ta otadia tng dtadikaciag kat amodéxetal OtL n mapoxn avakpBwy f/kat avaAndwv n/kat eAAmwy
nmAnpodoplwv ot omowodnmote otadlo tng Stadkaoiag apxtkng ANYng n/koat avavéwong Loxvog
aodpaAloTikoL poiovtog anoteAel Adyo aklpwaong tou aodaAlotnpiou cupBoAaiou tou.
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9. Mpo0m6Beon yla tnv évapén tng Stadikaciag eLlcaywyng Twy ALTOULEVWY

mAnpodoplwv anoteAel N amodoxn Twv MapovIiwy 0pwv xprone. H amodoxr tTwv napoéviwyv 6pwv Xprong
KOl N €l0aywyn TwV TAPOUETPWY OTO NAEKTPOVLKO cUOTNUA ToU |oTOTOMOU AmoTeAEL mpoTAoN yLa ThV
ocuvayn aopaAloTtikng cUUPBacNG BAaoel TwV SNAWBEVTWY OTOLYXELWV KAl TIOPAUETPWV.

10. O Xpnotng tou lotétomou AapPBavel amd ton OTE evnuépwon avadoplkd HE TOUG
YEVIKOUC/el8IKkoUg Opoug tou aocdaAlotnpiov cupPolaiou mou €xel emAé€el kol odnyeital otnv
avtiotolyn oeAida tou loTOTOMOU, TPOKELUEVOU VO eVNUEPWOEL yla Toug Tpomoug KataBoAng tou
aodaliotpou. O Xpnotng, povo edpoéoov amodexbel pntd TOUC YEVIKOUC/L8IKOUGC OpoUC TOU
aodaAiotnplou emthoyng tou kat tpoPel otnv e€6dAnon tou aopaAiotnpiou cupPoraiou pe Baon Toug
TPOMOUG MANPWUAG TIou Teplypadovtal otov lototomno kabiotatal aohaAlopévos. AlEUKPLVIZETAL pNTA,
OTL Ke TNV oAokApwon tng avw dadikaciag, Bewpeital otL £xel cuvadBel n oxeTk cuppacn Ye TNV
a0paALOTIKN ETIXELPNON TNG €MAOYNG TOU, EVWw Ot mepimtwon mou dev €xel AAPeL 0 XpNoTNG HEOW
NAEKTPOVLKOU TaxUSpoUEelou TNV avwtépw cVUPBacn, TOTE n cuUPaon elvatl Akupn UTIEP TOU XpARoTN.

11. O OTE &waloutal va tpormomnolel omotednmote, xwpig mposldomnoinon, Toug MAPOVTES
OPOUC EVNUEPWVOVTAC TO KELUEVO AUTO UE KABE Tpomomnoinon f mpoodnkn.

12. Tuxov aKuPOTNTA CUYKEKPLUEVOU Opou Oev emIdEPEL AKUPOTNTA KOL TWV UTIOAOIwWV.
Tuxov un acknon twv Sikalwpatwyv toy OTE, mou amoppéouv amod toug napovieg Opoug Xprong dev
CUVETAYETAL Tapaitnon t¢ amnod 1o ev Adyw Sikaiwpa.

B. Mapexopueva MNpoidvta
1. OL mapeXOUEVEC HEOW TOU loTOTOMOU KOTNYyopleg aoPaALoTIKWY TPOIOVTWYV Eival oL €ENC: .

Acdallotripla oxnuUaTwy,

ii. AopoaAloTripla Katolklwy iii. AopaAlotripla mapoxwv npwtofaduiag neplBaing, iv.
Acdallotrpla okadwv.

2. O OTE umo tnv Wotnta tou aocdaliotikol Mpdktopa dev duvatal va enepPaivel, va
UETABAAAEL 1 VO TPOTOTOLEL T AOPAALOTIKA TPOIOVTA TWV ACDAALCTIKWY ETALPELWV E TIC OMOLEG
ouvepyaletal.

3. Ye mepintwon mou o XprRotng emtAé€eL va tpopnBeutel onolodnmote acdPaAloTiko mPoiov
Tou Tapouctlaletol Héow Tou loTtdtomou , n oploTik cUpBaocn acdAAoNG CUVANTETOL HETAEU TOU
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Xpnotn kat tng cuvepyalopevng a.odaALOTIKNG ETILXELPNONG TIOU TIOPEXEL TO CUYKEKPLUEVO 00D AALOTLKO
Tpoiov.

4. O OTE 6¢ev anodéxetal atnoelg aopaiiong, dev ektipd f/kat amodéxetal aodpaAloTikolg
KLv&UVOUG Kal eV YEVEL SeV UTTOOXETAL OUTE aVAAAUPBAVEL UTIOXPEWOELG TTOU SECUEVOUV TIG ACDHAALOTIKEG
ETUXEIPNOELG UE TIC Omoleg ouvepyaletat. H amodoyn attiosewv acddaAlong, n ektipnon n/kat arnodoxn
00pOoALOTIKWY KIVSUVWVY Kal €V YEVEL N avaAnyn UTOXPEWOEWV O€ OXEON KAl OTO MAAiClOo Tou

00paALoTIKOU TIPOIOVTOC TIOU ETUAEXONKE, TPAYUATOTOLEITAL ATIOKAELOTIKA ATO TNV OUVEPYALOUEVN
00pOALOTIKI ETILXELPNON TIOU TO TTAPEXEL.

5. O Xpnotng SnAWVEL Kal yyuatal OTL EVEPYEL 0TO GVOUA TOU KAl yla AOYyapLOoHO TOU Kol
CUVETIWG OE TEPLMTWON ayopdg aoPaAloTikoU mpoidvtog o Xpriotng kabiotatatl acpaAiopuévod. Eniong
SnAwvel kal gyyuatal OTL €ivol O VOULUOG KUPLOG, KATOXOG, VOUEQCG Kal SLKaloUXog 1 VOUIHWG
€€0U0L060TNHUEVOC XPROTNG TWV HECWVY TTANPWUAG TIOU XPNOLUOTIOLEL YVWOTOMOLWVTAC TA OTOLXELO TOUC
KoL TtapExovtag pntr evtoAn nmpog tov OTE yla tnv elompaén Tou avtiTipou Twv acdaAloTIKwy MpoiovIwy
TIoU €TUAEYEL VO TIPONOeUTEL.

A. Tpomot MANPpWUAG

1. H g€6dpAnon twv acdaliotpwv yia to aopaAlotiplo cupBolato mou enéleée o XprRotng
UMopEeL va mpaypatornolnBel Héow XPEWOTIKNG N TILOTWTLKAG KApTag, peéow Tpamnelag (e-banking, phone
banking) n tnAedwvikd pe tn xprion virtual pos. MNa 6Aoug toug Tpomoug MAnpwung Ba ekdidetat
anodeién elompaéng. MNa to avwtota OpLo MANPWHWY LETPNTOLG 1/ KAl LECW TILOTWTLKWV KAPTWV LoXUOUV
oL meploplopol mou mpoPAEmovtal and TNV EKACTOTE LoxUouoa ¢opoloylki i AAAn edapuooTéa
vouobBeaia.

2. O OTE &Uvartat va emueleital tnv elompaén Kot ELOTIPATTEL To acPAALOTPA TWV XpNoTwY
oUpdwva pe to N.4583/2018. H mAnpng katofoAn tou acdaliotpou, OMwE autd opiletal amod TNV
aopaAloTIKn ETxelpnon, and tov Xprnotn otov OTE yla Aoyaplacpd tng aocPaAloTiknG EMXeipnong
amnoteAel MARPN kot oAooxepn €€0PANCN TWV OLKOVOULKWY UTIOXPEWOCEWV TOU TIPOG TNV aodAALOTIKN
emeipnon. O XprRotng avayvwpilel kat amodéxetal otL o€ nepintwon diadopomnoinong Tou aviitipou
ToU aodAALOTIKOU TPOIOVTOC TMOU YVWOTOTIOLEITOL HECW TOU loTOTOMOU Kal Tou TeAlkol avtitipou/
aodaAiotpou mou opiletal amd TNV acdAALOTIKA ETIXEPNON TIOU TIOPEXEL TO TPOIOV, UTEPLOXVEL TO
beutepo, o€ mepimtwon 6& mou auTo eival xapunAdtepo, o OTE Ba emiotpédel otov Xpriotn To urtepBaiiov
kataBAnBév mood. Avtiotolxa, o€ mepimtwon mou eivatl uPnAdtepo o Xpnotng odeilel va katafaAet
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apeoa tnv dtadopd aAwc va InTAoEL TNV akLpwaon Tou acdaAlotnpiov cupfolaiou, EMIKOWVWVWVTOG
pe tov OTE pe Toug TpOmoug mou avadépovtal oto KepaAalo | KaTwTEépw. 2 mepintwon

mou o Xpnotng embu et va mpoPet oe akpwon Tou achaAiotnpiov cupBolaiov Adyw TETOLOU €idoUC
Stadpopag, o OTE Ba emiotpéPel apeAAnTi To oUVoOAo TOU QVTLTiHOU TIou KATEPRAAE yla TO aKUpwOEV
oupPBoAlato daveu xpéwong €€66wv. Mn olooxepnc €€6pAnon tou avtitipou amoteAel Adyo apvnong
oAokAnpwong tng obvayPng GAAwG Adyo akUpwong )/ kot katayyeAiag cuvadBeicag aodalloTikng
ouuBaong ano tv acPaALloTIKY ETIXELPNON.

E. Awawwpata Evavtiwong kot Yravaxwpnong

1. O Xpnotng w¢ Anmng tng Aodaiiong Statnpel to Sikalwpa evavtiwong otnv ocuvaln g
ocuuBaong aoddaAlong otig akOAouBeg SUO TMEPUTTWOELG: ) av TO 4 TEPLEXOUEVO Tou acdallotnpiou
oupPBolaiov w¢ mpog omolovdnTote O0po TMapPeKKAlVEL amd Tnv aitnon acddaiiong o aopoALCUEVOC
Suvatal va aoKAOoEL TO SKalwHA EVAVTIWGONG EVTOC ATTOKAELOTIKAG MpoBeopiog evog (1) unvog. Kat B) av
n COSMOTE 1 n aodaAloTiky €TalpEla TTOU TOU TIAPEXEL TO TPOIOV TNG €MAOYNG Tou SeV TOU E€XEeL
YVWOTOTIOLOEL KATA TOV XpOvo UMOBOAAG TNG aitnong aoddAlong pla €Kk Twv MANPodopLwV Tou
nipoPAEmovtal oTo Gp. 4 ap. 2 mep.’n Kat map.3 nep. A. tou MA 400/1970 ) edv dev Tou yvwoTtomnoince
TUXOV YEVLKOUG I €L6LKOUC OpouG armd Toug onoloug StEnetal n aopaAlotikn cupBaocn o Xpriotng duvatat
Va AOKNAOEL TO Sikaiwpa evavtiwong eviog amokAELOTIKN G TpoBeopiag 14 nuepwv.

2. O Xpnotng €xeL 1o SwKalwpa umavaxwpnong amd tnv acdaAlotiky ocupBoon €€
QIMOOTACEWCG UTIO TOUC OpOoUG Kal TLG mpoUTtoB£aelg mou npoBAEmnouv ot Statdéelg tou N. 2251/1994 nept
TIPOOTACLOG TOU KATOVOAWTH €VIOG AMOKAELOTIKNAG MpoBeouiag dekatecodpwv (14) nuepoAoylakwv
NUEPWV OO TNV nuépa ocuvadng tng cupBaong N amd v nuépa mou mapéAafe o XpAotng Toug
oupBatikolg OpouC oE epimTwaon Tou eival petayevéotepn. H mpoBeopia tng Aoknong Tou SIKOLWUOTOC
UTTAVOXWPNONG AVACTEAAETAL Yla 000 XpOvo o Xpnotng €xel dikailwpa evaviiwong ocuudwva PE TIG
Slatatelg tou 6pou E.1 avwtépw. YOdelypa Tou eVviUTIOU utavaxwpnong Bploketal avaptnuévo 6w.

3. Ot dnAwoelg evavtiwong Kal umavaxwpnong omoteAolVv cuVOSEUTIKA Eyypada Tou
aodaAiotnpiov cupBolaiov to omoio amootéAlel o OTE otov Xprnotn. Q¢ nuepounvia tng dnAwaong
UTIAVOXWPENONG KAl evavtiwong AapBavetat n nuepopnvia mou mapeAndOn to oXeTIKO £yypado anod tnv
COSMOTE. Ot &dnAwoelg evavtiwong kal umavaxwpnong umoBdaAlovtal and tov MeAATn TPOE TNV
aodpaAloTikn eTalpeia eite aneuBeiag eite péow tou OTE pe Toug €€NC TPOTOUC: TNAEDWVIKA KOAWVTOG
oto 801 801 8000 amod otabepd tnAédwvo i oto 210 8018000 armd Kivnto 1 Ue amootoArl email oto
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customerservices@cosmoteinsurance.gr . O OTE Swafifdalel ta altyuata auTd otnv avtiotown
aopaAloTikn eTatpia apeAAnTL.

IT. Aodalela - MNpootaocia Mpoowriikwv AeSopgvwv

H COSMOTE avayvwpilel Tn onuaocia Tou BEUATOG TNG MPOOTACLOG TWV MPOcWIKWY Sdedopévwy, Ta
omola JaG KOWOTOLE(TE Pe okomod TNV ouvadn TG aodaAloTIKAG cag cUpBaong kot AapBdavel 6Aa ta
KaTtAAANAa HETpa yla TNV acdAAela Kal TNV clvvoun enefepyaciag touc. Neploodtepeg mMAnpodopieg
ovadopkd PE TNV XPron Twv MPOoWTILKWV cog dedouévwy oTo MAAiolo TNG umnpeciag pnopeite va
Bpeite oto OXETKO Kelpevo Evnuépwong yla tv Emefepyacia twv Mpoowrnikwv AeSouévwy Zag, mou
Bploketal avnptnuévn otov lototomno edw.

Z. AIKOLWLOTOL TIVEULOLTLKN G LOlokTnolag

1. To Meplexduevo tou lototomou amotelel Ibloktnota tou OTE r)/kat, KATA MEPIMTWON, TWV
VOUIHWY SLKOoUXWV TWV OVaPTNHEVWY TIPOLOVTWY KAl UTINPECLWY, Ta &€ OVOUOTA, ELKOVEG, AoyoTuTia
Kot SLAKPLTLKA yVwplopata mou avtutpoowrnieVouv tov OTE , Tov IoTOTomo f/Kal Ta avaptnpéva mpoiovta
N/ T UTINpecieg TPltwy, amoteAolv orpata f/Kal SLakpLtikd yvwpiopata tng COSMOTE kat /Kot Twv
OUMUBEBANUEVWY HE QUTAV TPLTWV TTPOCWNWY, SIKOLOUXWV OUTWV KaL N Xprion toug SLEMeTal amnod tnv
€AANVLIKA KAl KOWOTLKN VOpoBecoia epl EUMOPLKWY CNUATWY, YLA TNV TPOOTACLO TWV TNG BLOKNXAVIKAG
KOl TIVEULATIKAG WOlokTnolag, mepl abepitov avraywviopoL kal KaBe GAAN oXETIKN. € KAOe mepimtwon
n eudavion kot €kBeon toug otov lototomo dev Ba mMpEmeL kAt Kavéva Tpomo va ekAndBsl wg
uetaBifaocn n exxywpnon adelag i SIKALWUATOC XpHoNng TOuG.

2. Anayopevetal onoladnimote aviypadn, Stavour, petadopd, Letanoinon, HeTanwinaon,
Snuoupyia mapaywyng epyaciog r mopanAdvnon Tou KOWoU OXETIKA LE TOV TIPAYHOTLKO SLKaloUXo Tou
MePLEXOUEVOU, TWV EUTTOPLKWY CNUATWY KoL AOUTOV SLAKPLTIKWY CNUATWY Ttou meplAapBavovtal otov
lototomo. Tuxov avamapaywyr, enavékdoon, ¢optwon, avakoivwon, Swadoon n petadoon n
omoladnmote AAAN xprion tou MNePLEXOUEVOU UE OTIOLOSATIOTE TPOTIO ) PECO YLA EUTTOPLKOUG I} OKOTIOUG
AaAAoug, MEpa Ao TNV XPHoN TOU |0TOTOMOU yLa TNV ayopad ) EVNUEPWON TOU XPHOoTN yla Ta StatiBéueva
TpoiovTa Kol umnpecieg, cuUpPwWvA Pe Toug OpouC, EMITPEMETAL LOVO KATOTILV TIPONYOUUEVNG YPATITAG
adelag tou OTE 1 tou SikaloUXoU TwV OVTIOTOLXWV OSIKOULWUATWY TIVEUHOTIKAG KAl BLOKNXAVIKAG
dloktnoiag.
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H. Neploplopocg EuBuvng - Napexopevec mAnpodopieg & Mpoidvta

1. O OTE kataBaAAet kabe duvatn nmpoomnadbela yla va dtaodaliosl Tnv mAnpdTnNTA KoL TNV
EYKUPOTNTA TWV MANPOGOPLWV IOV TtapatiBevtal oTov |oTOTOMNo, WG TPOG TNV TPOCU UPATIKY) EVNUEPWON
TWV XpNoTwv, 000 Kal ylo TNV akpiBela Twv oToXelwv mou adopolV TIG MOPEXOUEVEG, Ao Tov lototomno
UTINPECLEG PE TNV eMLPUAAEN TUXOV TEXVIKWV ) Tumoypadlkwv i AAAwv Aabwv, Tou €xouv mpokUPEL
akouola.

2. O OTE kataBaAlel kaBe Sduvat MPoomAbeld, WOTE Ol TIAPEXOUEVEG UTINPECLEG TOU
lototomnou va mapadidovral otov XpAotn €viog TwV XPOVIKWY opilwv mou avadépovtal otou¢ Opoug,
wWoToo0 enidpuAACOETOL Yla TUXOV KaBuoTeproelg ou odeilovtal oe anpoPAenta yeyovota i Adyoug
avwtépag Blag .

3. O lotétomnog mMapEXETAL «WG EXELY, OHOLWCE KoL ol TAnpodopieg, ovopata, pwrtoypadieg,
YPOdIKA, ONUATA, QTELKOVIOELG, TEPLypPadEC TPOIOVIWV KoL TO €V YEVEL TEeEPLEXOUEVO (ede€ng
«MepLEXOUEVO») TIOU AVAPTWVTAL OE QUTOV. 2 Kapla mepinmtwon o OTE dev dpépel eubBLVN yLa TUXOV
{nuia, BTk 1 amoBeTIkN, dpeon f €Upecn (Omwg evOEIKTIKA anwAela kKepdwv, SeSoUEVWY KATT) Twv
XPNOTWV TPLTWV, oV oXeTIleTaL Ke TN Asttoupyia ) KN /KoL tn xpron tou lotétonovu, f/katl g aduvopia
TIAPOXNC UTNPEcWV n/kat mAnpodoplwv mou dlatibevral amd autd f/kal amnd TUXOV TOPAVOLEG
enepPaocelc Tpitwv otov lotdtomno, o mpoiovia f/kat mAnpodopieg mou SiatibBevral péow autol.

4, O lototomnog petalu aAAwv, duvatal va mapéxel unep-ouvdeopo (link) oe LotooeAideg
TPLTWV (eVOELKTIKA 00D AALOTLKWV ETALPELWV), OL OTIOLOL £XOUV TOV TIAN PN EAEYXO LA TO TIEPLEXOEVO TIOU
OVaPTOUV OE QUTEC KAl CUVETWC TNV TANPN (aoTikr Kal Towikn) guBuvn ywa tTnv achdalela Twv
LOTOOEA IS WV TOUC, TO GUVVOMO KAl TNV EYKUPOTNTA TOU TIEPLEXOUEVOU KAL TWV UTINPECLWY TOUG, WE KOl
Vv €uBUVN yLa TNV amokataotaon Kabe aflwaong amo tuxov mapafioon SIKAlWUATWY GAAWY TPOCWTTIWY,
OTWG EVOEIKTIKA SKALWHOTA TIVEUMATIKAG Kal BlopnXavikng LOLoKTNolag, amokAEOUeEVNG pNTa KABE
gubuvng tou OTE ywa to meplexdpevo twv LoTtooeAibwyv autwv. OL XpNOTEC UMOXPEOUVTOL v
anevBuvovtal aneubelag 0Toug MAPOXOUC TWV LOTOCEAISWV QUTWV YLa TUXOV EPWTACELS i AAAa Bépata
mou oxetilovtal pe tnv eniokePn /KoL Tn XPron auTwv.

5. OL xpnoteg avayvwpilouv otL o OTE dev umoxpeolTal, oute Suvartal va eAEyel tnv
oopAAELa KAL TO TIEPLEXOUEVO TWV LOTOOEAISWVY KOL TWV UTINPECLWV TPITWVY, YLA T OTIOLEC TTAPEXETAL
ouvdeopog otov lototomno. e kabe mepimtwon, o OTE dlatnpel to Sikalwpa va adalpel omotednmorte,
KATd TtV Kpilon g, anod tov lotdétomno cuvdéooug oe LotooeAibeg Tpitwy Kal va dtakomtel tnv Stdbeon
TWV UTINPECLWY QLUTWV.
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©. AwaBeopotnta — Autopatn Arnoocuvdeon

1. O OTE kataBaAAet kaBe Suvath mpoondbela yla tnv opaArn Aettoupyia Tou lotdétomou Kat
NV KOAUTEPN €EUTINPETNON TWV XPNOTWYV, XWPLE va guBUveTaL yla TuXov aduvauia Twv Xpnotwv va
QUTOKTHOOUV TIPOCPBacn CE QUTO 1 VA TIPOXWPNOOUV OE EKTEAECHN ETUHEPOUC AELTOUPYLKWVY EVIOAWV,
KaBw¢ n Asttoupylkdtnta Tou lotdtomou pmopel va ennpedletal and tov €€OMAOUO (UALOUKO Ko
AOYLOULKO) TwV XPNOTWV, Ta SIKTUA ETILKOLVWVLWY, TO LEYAAO 0pLOUO TOUTOXPOVWVY XPNOTWV N ard AAAEC
attiec.

2. O OTE SwkatouTal va TPOTOTOoLEL f/Kal Vo SLOKOTITEL TPOCWPLVA 1} HOVIHA TO oUVOAO N
TUAUO Tou lototomou, xwpi¢ mposldomnoinon, i yia Adyoug cuvtrpnong n avaBabuiong n acpaielog tou
lototomnou, f yla omolovdnmote AAAO AOYO KPIVEL amapaitnTO, EVNHEPWVOVTACG TOUG XPHOTEG yla TO
XPOVIKO Slaotnua tng SLAKOTAG KAl TOV TPOTO eMkowvwviag pe tov OTE. e kdBe mepintwon o OTE
urtoxpeoUTaL va SLapUAATTEL TNV acdAAeLa TwV cuvallaywv Kal va tpofaivel o€ €ykaipn Kal mpocdopn
EVNUEPWON TWV XPNOTWV TWV omoiwv oL tapayyeAiec Bplokovtal o eEEALEN.

3. Av kalL o OTE katafdAel kaBe Sduvat mpoomndbela mpootacia¢ tou lotétomou amo
Pnolakoug ulovg, ev pnopel va eyyunBet otL dev Ba mpooPAnBel moté amnd ou¢ (virus free). Zuvenwg
KABe xpnotng nmpemel va ¢povtilel yla tnv Sk Tou mpoaotacia (xprion antivirus, virus scanner i GAAwv
CUOTNUATWY TPOCTACILOG) TPV amod tn xprnon tou lotétomou 1 tnv amobnkeuon mAnpodoplwy,
AOYLOULKOU 1} TIEPLEXOUEVOU AUTOU OTLG TEPHOTLKEG CUCKEUEG TOU.

l. Ymoxpewoelg Xpnotwy

OL xproteg anodéxovtal, cupdwvouv Kal cuvopoAloyoUv OtTL Ba kAvouv cuvvoun Kal tpdodopn xpron
Tou lototomou. Q¢ ek TOUTOU OL XPHOTEG €VOEIKTIKA KoL OXL TEPLOPLOTIKA cupdwvouv oOtL dev Ba
XPNOLUOTIOLOUV TO NAEKTPOVIKO Katdotnua tou OTE yia:

1. Anpooievon, anootoAn pe e-mail 4 petadoon e AAAou¢ TpOTOUG TTEPLEXOEVOU, TIOU SEV
elval olvvopo 1 €pXeTal o€ avtiBeon Ue T XPNOTA Kol CUVOAAAKTIKA 0N, 1} petadidetal Le TPOMO MoU
napeVoyAel tpitoug ) PAAMTEL TA QTOULIKA KOl KOWWVIKA Slkalwpata tpitwy, €ival amelAnTiko,
MPooPBANTIKO, cukodavtikd, duodnuLotiko, xudaio, dceuvo, ABeloypadikd amotelel mapafiacn tou
amoppnTou, 1 ekdpalel GUAETIKEG, EBVIKEG 1] AAAEG SLOKPLOELG,

2. Noa pokaAéoel BAAPN o€ aviALko,
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3. Anpooieuon, anootoAn pe e-mail 4 petadoon pe AAAOUG TPOTIOUG TIEPLEXOUEVOU, VLA TO
orolo oL xproteg Sev €xouv dikalwpa HeTadoong (0w EUMLOTEVUTIKEG TTANPOdOPLEC TTOU aOKTHONKAV
N omokoAUdONKaV WG HEPOG OUMUPATIKWY OXECEWV 1 TOU  KOAUTITOVTIAL ME OUUPWVIES
EUMLOTEVUTLKOTNTOG),

4. AmnootoAr;, Onuooieuvon, amootoAry pe e-mail 1 petadoon pe AGAAoug TPOTOUG
TIEPLEXOEVOU TO omoio mapafLalel omoladnTOTE EUPECITEXVIO, EUMOPIKO ONUA, EUMTOPLKO HUOTLKO,
TIVEUMOTLKA SIKalwpata 1) AAAa LOLOKTNOLaKA SIKawpata Tpitwy,

5. No mapamAavrioouv OmoLoVONTIOTE WG TPOC TNV TPOEAEUCH TOU TIEPLEXOUEVOU TOU eshop,
va {nuLwoouv pe omolovénmote tpomo tn ¢run tou OTE ) tpitwy, va Bécouv o€ kivbuvo tnv acddalela
Tou Sladiktuou Tou OTE, va epmodicouv omolovdnmote xpnotn va €xeL mpocoBacn otov lotdtormo,

6. No eykataotoouv Kol TipowBrjoouv, He omolodAmote TPOmo, omoudnmote £iboug
Stadpnuwon R pun Intnbévta amd tov ANTTN NAEKTPOVIKA PnvUpoTa (spam), aAuclOWTEG EMLOTOALG,
ocvotnuata mupauibwv kat omoiwadnmote GAAn popdry avermBuunTnNg mMpowbNoNg TEPLEXOUEVOU N
aAAnAoypadiag,

7. Anpooievon, amootoAn pe e-mail 1 petaddoon pe AAAOUCG TPOTOUG UALKOU, TO Omoio
TIEPLEXEL LOUG 1 KAKOBOUAO AOYLOULKO omolouodnmote AAAOUG KWOLKEG, apxela 1 MPOypAUUATA TIOU
€xouv oxedlaotel e okomod tnv Stakomr, tnv mpokAnon PAAPNG, TNV Katactpodr) f Tov EOMALOUO TNG
Aettoupyiag omoloudAmote AoyLoULKOU 1 UALKOU UTIOAOYLOTWY,

8. MapevoxAnon tpitwv pe omolodimote Tpomno,
9. ZuAAoyn 1 anoBnKeuon TPOCWTILKWY SESOUEVWVY.

e KABe mepilmtwon xpnong, mapavoung f avtiBetng pe toug Opoug, oL XPHOTEG UTIOXPEOUVTAL VO
amolnuiwvouv Tov OTE yla kaBe BeTikn Kal amoBetiki TG {nuia. Tuxov un evacknon amnod tov OTE twv
SIKOLWPATWY TNG Mou amoppéouv amnod toug Opoug dev ouvemayetal mapaitnon tou OTE amd ta
Skalwpoto auTa.

K. Emwowvwvia- Epappooteo Aikato- EEwdikaotikn EmiAuon Atadopwv

1. H unnpeoia eunnpétnong mehatwyv tou www.cosmoteinsurance.gr eivat dtabéoun 24
WPECTO 24 wpo, 7 nuépPeC TNV eBSopada kalwvtag oto 210 801 8000. Ot TNAEDWVIKEG CUVOULALEG LETOED

TWV EKMPOCWIWV TNG WwWw.cosmoteinsurance.gr Kol TOU €KAOTOTE Xpnotn nxoypadouvral

www.cosmoteinsurance.gr | TnA: 801 801 8000, 210 801 8000 | e-mail: info@cosmoteinsurance.gr

Y
i.‘;' y OMIADE ETAIPEINN


www.cosmoteinsurance.gr
www.cosmoteinsurance.gr

O

COSMOTE

UTIOXPEWTLKA, TNPOUMEVWY Twv Slatdfewv tou v. 3471/ 2006, Omwg ekAoTote LoxUouv. OL XproTeg
UmopouVv va ameuBuvovtal otnv UTnpecia eEUMNPETNONG TEAQTWVY Kol HE amootoAn e-mail otn
SlevBbuvon customerservices@cosmoteinsurance.gr .

2. O OTE umo v 18LOTNTA TNG WG AoPAALOTIKOC TIPAKTOPAC EXEL ULOOETACEL CUUDWVA UE TNV
ur’ aplBu. 89/5.4.2016 MNpad&n Exteleotikng Emutpomnng tng Tpamelag tng EAAASog (MEE 89/5.4.2016)
MoAwtikn) Alaxeiplong AlTLACEwWY, UE TNV omoia SeoUeVETAL VA TTPOBALVEL O OUGLAOTLKI KOL OVTLKELEVIKN
Slepelivnon OAwV TwV ALTLACEWVY KAL TIAPATIOVWY TWV TIEAATWYV TNG 1 TPITWV avadoplkd He acPaAloTIKA
npoiovta kal umnpeoie¢. Q¢ awtiaon opiletal 10 €yypado mapAmovo TPOG ToV aAoPAALOTIKO
StapecolaBntn, To omoio Sev oxeTileTal e TNV avayyeAia amattioewy N altnoeLg anolnuiwong ouTe Ue
QImAQ alTtipoTa, Ta omola oxetiovtal Pe TNV EKTEAECN TOU aodpaAloTnpiou cupBoAaiou Kal TNV mapoxn
nAnpodoplwv f Sleukplvnocwv. Ta KAVAALQ ETILKOLVWVLOG yLo TNV UTTOBOAN altldoewy gival Ta e€AC:

i. Méow e-mail: aitiaseis@cosmoteinsurance.gr ii. Méow tng e€fumnpétnong mMeAatwv TOU
cosmoteinsurance. 24 wpeg 1o 24 wpo, 7 nuéEpPes tnv eBSopada kalwvrtag oto 210 801 8000 iii.
Taxudpoulkwg umoyn tou YmeuBuvou Alaxeipiong Awtidocewv COSMOTE Insurance, ALOWKNTLKO
Méyapo OTE, Aewdopog Kndiolag 99, 15124, Mapouol. Me Toug wg Avw TPOTOUG EMiong Umopel va

urtoPBAnBet attnua yia xopriynon avtiypdadou tng MoAwtikng Ataxeiplong Arttdoswy tou OTE

3. O Xpnotng €xet Swkailwpa va umoBaiAel €yypadn katayyeAia otn AlevBuvon
Enonttelag I6wwtikng Aodaliong (AEIA) tng Tpamnelag tng EAAASOC yla ipatelg f mopaleipelg
TIOU OUVLOTOUV TopafLldcelg tng Keipevng vopoBeoiag n avrtiBaivouv ota xpnotd nén n
ipookpolouv otnv dnuoota taln.

4. e kdBe nepinmtwon npowbeital n Stadkacia e€wdKaoTIKAG eMAuoNC TwV OTOLWV
TUXOV Sladopwv TpokLPoUV PETAEL TOU Xpnotn tng unnpeciag/ achoaAlopévou Kal Ttng
COSMOTE w¢ aodaAloTIkoU Tpaktopa )/ Kot TG eKAotote cuvepyalopevng pe tnv COSMOTE
00paALOTIKNAG ETILXELPNONC.

OL XpROTEC UIMOPOUV Vo EVUEPWOOUV yla TNV evallaktiki/eEwdikaotikn emiluon dtadopwv Kat Toug
dopeic Evalhaktikng EmiAuong Atadopwv (EEA), oL omolol eivat eyyeypappévol oto untpwo EEA kat
OTOUG oOmoloug umopouv va ameuBuvBouv, amd tnv lotooceAida Tou Ymoupyeiou Avamtuéng
www.mindev.gov.gr otnv evotnta «la tov MoAitn-KatavaAwtn/ O£uata Evnuépwong & Mpootaciog

Kotavalwtn/H Yrinpeoio/Evallaktiki Ertiluon Katovalwtkwyv Atadopwvy».

OL xprioteg Suvavtal va xpnoldomolovv tnv mAatdoppa HAektpovikig Emiluong Aladopwv g
Eupwmnaikng Emtponn¢ mou Bpioketal otnv StevBuvon:
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https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home2.show&Ing=E
L.

H dtadikaoia emiluong eival xwpig kKGOTOG yla Tov KatavoAwTtr, evw to Eupwmnaiko Kévipo Katavalwtn
EANGSOG €xeL oploTel wg €OBvVIkO onueio emadng yia tnv HAektpovikn EmiAuon Aladopwv. AVOAUTIKEG
nmAnpodopieg yla tnv Stadikaoia mepthapBavovrtal otov mapandvw SIKTuako tomo. OL mapovieg 0pot
Xpnong SiEmovtal amno 1o eAAnviko ikato. MNa kdbe Siadopd mou TuxOV MPOKUYPEL AO TOUG TTAPOVTES
0poug Kal dev emAuBel pe TG avwtépw e§wdikaoTtikeg Sladkaoieg appodia opilovtal ta kab’ VAN
apuoddia Sikaotrpla Twv ABnvwv.

5. Ze meplmtwon Tmou oUyKeKPLLEVOL Opol KplBoUlv dkupol amd ta EAAnVika Alkootipla, n
aKUPOTNTA AUTWV SeV EMIPEPEL TNV AKUPOTNTA Kot Twv UTtoAoinwyv. O OTE &gv euBuvetal yla mapdaBaon
TwV apoviwv Opwv odpelldpevn oe Adyoug avwTtépag Blag, OTwE eVOELKTIKA akpaia Kalplkd pavoueva,
oelopol, MANUUUPEG, TIUPKAYLEG, KATOOTACELG AVAYKNG KTA.
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