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NOAITIKH AIAXEIPIZHZ AITIAZEQN

1. Avtikeipevo

Jupdwva pe tnv MNpaén Exkteleotikng Emtponig 89/05.04.2016 tng Tpanelag tng EAAAdoG pe titho
«Eé€taon autiaocswv and acpadiotikouc StausoodaBntégy (O.E.K. um. ap. 1050/B/14.04.2016 — edpe€nc
n «Anddacn»), n etapeio pe tnv enwvupia «OPFANIZMOZ THAEMIKOINQNIQON THE EAAAAOZ
ANQNYMH ETAIPEIA» kal to Stakpttiko titho «OTE» 1 «OTE A.E.», (ede€ng «OTE» 1| «Etaupeian»), pe
A.®.M. 094019245, KEQOAE Attikrig, AptB. I.E.MH.1037501000, tou €dpevel oto Mapouot, Aewdopog
Kndloiag 99, 15124, éxetL uloBetroel kal epapuodlel tnv napovoa MoArtikn Ataxeipiong Atttdcswy.

Me tnv MoAwtikn autr o OTE deopevetal va mpoPaivel O€ OUCLACTLKN KoL OVTIKELUEVLKN Slepelivnon OAwv
TWV QlTIACEWV TEAQTWY TOU N Tpltwv avadoplkd HE MPolOvVTa Kol UTNPEcie¢ aodaALOTIKWY
emxelpnoswv ta omoia o OTE mpowBel oto kowd umd TNV WBLOTNTA ToU WG ASPAALOTIKOG
StapeoolaBntnc. Zuykekplpéva, o OTE aokel vopipwg dpaotnplotnta Acdallotikou Mpdktopa Kal EXEL
eyypadel oto olkeio Mntpwo AcdaAloTikwy Alapecolafntwv Tou Tnpeital oto EmayyeApatiko
EripeAntriplo ABnvwv.

H yvwotomnoinon Tuxov altidcewyv KatadelkvieL To Babud kavormoinong twv meAatwy tng Etalpeiog kat
NG ETUTPETEL VO EVTOTILIEL eyKalpwC EVOEXOUEVEG AOUVALLEG KOl VO TIG OVTIUETWTTLIEL ATIOTEAECUOTLKA,
HE OTOXO TN PeAtiwon tou emumédou efumnpétnong kat tng Stacddallong TNG MOLOTNTAC TWV
00POALOTIKWYV TIPOIOVIWV KAl UTINPECLWV OTNV IPowOnon Twv omoilwv mpofaivel KATA To AVWTEPW.

O OTE Obeopevetal va katafdailel kaBe Suvat mpoomdbela ylwa TNV AUECH, OVTIKELUEVLKA KO
OUEPOANTITN SLaXelpLlon TWV ALTLACEWV TWV TIEAATWVY TOU H/KaL TPITWYV, CUYKEVIPWVOVTAC Ta amapaitnta
otolxeia kat MAnpodopieg, cupudwva pe TV Wwoxvouvoa vouobeoia, Pe yvwpova TNV KOAN TOTN KoL TO
ogPfacud otnv MPooTacia TWV MPOocWIkWY Sedopévwy. EmumAéov péow tng Sladikaoiag dtaxeiplong
QULTLACEWV o OTE kaAeital va emAUCEL EVOEXOUEVEC KATAOTAOCELG
OUYKPOUGONG CUUDEPOVTWV.
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2. Baoweég Evvoleg

Zupdwva pe to apbpo 2 ¢ avwtépw Anddaong tng Tpamnelag tng EAAASOC:

Q¢ «autiaon» voeital n €yypadn SnAwon Sucapéokelag mou ameuBuvetal oe AodaAloTikO
Alapecolafnty amd MPOCWNO TOU YIVETOL QMOSEKTNG TwWV UTNPECWV Tou AcdaAloTikou
Alwapecolafntr, onwg autég mpoodlopilovtal amd T vopoBeoia ywa tn Stavoun acdaAloTIKWV
TPOIOVTWV. ZTIG alTlaoelg dev meplhapfavovtal avayyeAleg amalthoewy i attoels anolnuiwong ovte
amA@ altiuota mou oxetiovtal pe TNV ektéleon tou acdallotnpiou cupPfolraiou kal tnv Tapoxn
mAnpodoplwv 1 SleukpLvicewv.

QG «UTIWUEVOCH VOEITAL TO TTPOCWTIO IOV EKAAUPBAVETAL WG £XOV TIG TPOUTIOOECELG VO EVELPEL aLTioon TTPOG
g€étaon and aodaAloTiko dtapecolafntn kat To onoio €xeL 6N umtoBAaAeL attiaon, Omwg ivat o
avTloUUBaANOpEVOG, 0 aodaAlopévog, o Sikalol)og arolnpiwong n/kat o Inulwbeic tpitoc.

3. KavaAia Enkowvwviog

Ot aodpaliopévol ri/kot GANO TIPOCWTTA TTOU YivovTal armodEKTEC TwV umnpectwy Tou OTE kat emtBupoly
va untoBaAAouv attiaon odpeilouv va yvwotonotjoouv otov OTE ta katwOL otolxeia:

O MMpoowrmikd otolyeiot atTlwWpEVOU (CUpTEPAAUBAVOUEVWY KAl OTOLElwv emikowvwviag) O
KAddo¢ acdaliong tov omoio adopd n attiaon (m.x. KAAdo¢ autokvntou, KAAS0G Katolkiag KTA.)
O Mepypadn ¢ attioong kot tng emBupntic Avong.

Ta kavaAila emikowvwviog mou dlatiBevtal yia tnv uTtoBoAr altldoewy ivat Ta €ENC:

O Méow e-mail: aitiaseis@cosmoteinsurance.gr

O Toyxudpoulkwg umoyn:
YreuBuvou Alaxeiplong Atldcewy
OPTANIZMOZ THAENIKOINQNIQN THZ EAANAAOZ A.E.
Newdopog Knoioiag 99
MapoUot ATTIKNG
TK: 151 24
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4. Awodkaocia

Me t Andn tng attiaong ek pépoug tou OTE, o attiwpevog AapBavet To taxutepo Suvatd AmodELKTIKO
napaAafng, ocuvodeuopevo amnod neplypadn TG akoAouBntéag Stadikaciag, Ta oToLXEl EMIKOWVWVIAG
TOU apuoOSLlou yla To XELPLOMO TNG attiaong, kaBwg kol To £i60¢ Twv mMAnpodopLwv mou Xpelaletal va
TIAPAOXEL 0 alTlwpevoC otov OTE yla tnv mARpn dtepevvnon tng attiaong tou. O OTE Ba kataBaAAeL kdOe
duvat mpoomndBela va eMAVEL TLC OLTLACEL TIOU TIEPLEPXOVIAL OE yvWon TOU &VIOG eikool (20)
EPYACLUWYV NUEPWV amo tnv mapaiafry toug, AapBavopévou umoPn TOU TEPLEXOUEVOU Kal TNG
Baputntag NG attiaong kol Bo EVNUEPWVEL TOV ALTLWUEVO avadoplkd HE TNV Topeia €€taong TG
aLtiaon g Tou, KATOTILY OXETIKOU QLTAHATOC TOU.

Edooov bev kataotel edikty n emiluon tou BEpatog eviog NG avwrtépw mpobeouiag, o OTE
uTtoxpeoUTaL, EVIOC VOULUNG TpoBeopiag mevivta (50) nUEPOAOYLAKWY NUEPWV OO TNV NUEPOUNVia
urtoBoAn¢ ¢ attiaong, va oAokAnpwoel TNV €€€tacn NG altiaong kal va amnooteilel éyypadn Kol
OULTLOAOYNUEVN QTTAVTNON OTOV ALTLWEVO, HE TO (610 Héoo Ue To omolo mepliABe o€ yvwaon tou n attiaon.
ErutAéov, otnv anavtnor tou Ba eVNUEPWVEL PNTA TOV QUTLWHUEVO OTL €XEL SiKalwpa va eQUEivVEL oTNV
attiaon tou. Tuxov umépPacn TG w¢ avw mpoBeopiag attlohoyeital edkd Kal eyypadpwe mpog Tov
QULTLWHEVO Kol Tipoodlopiletal o VEog Xpovog oAoKANpwaong tng enefepyaociag tn¢ attiaong tou. H
gvepyomoinon Tou pnxaviopou ef€taong altidocewv Sev SLAKOMTEL TNV mopaypadr Twv EVVOUWV
0€LWOEWV TWV ALTLWHEVWV.

Ye nmepintwon mou dev emtevyBel apolBaiwg amodektr) AVon o OTE evnUEPWVEL TOV QALTLWIEVO yLa TN
duvatdtntd tou va akoAouBroel tn Sadikaocio e€wSIKAOTIKAG EMAUONG TWV OTOLWV TUXOV dladopwv
npokUPouv petafd autol w¢ acdaAllopévou kot tou OTE wg aodallotikol Tpaktopa f/ Kal Tng
€KAOTOTE ouvepyalopevng He Tov OTE aodaAloTikAG EMXeipnonG.

OL XpAOTEC UIMOPOUV Vo EVNUEPWOOUV yla TNV eVaANAKTIKA/eEwSIKaOTIK emiAucn Sltadopwv Kot Toug
dopeic Evalhaktikig EmiAuong Awadopwv (EEA), oL omolol eival gyyeypappévol oto untpwo EEA kat
OTOUGC oOmoloug umopouv va ameuvBuvBolv, amd Ttnv wTtooeAiba Tou Ymoupyeiou Avamtuéng
www.mindev.gov.gr oTov mapakATw cUVOECUO.

OLxpnoteg duvavtal va xpnolpomnolouyv tnv mlatdopua HAektpovikn¢ EmiAuong Altadopwv tng Eupwmaikng

Erutponnig mou Bploketal otnv napakdatw dtevBbuvon:

https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home.chooselLanguage
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H Stadikaoia emiAuong eival xwpig KGOTOC yLa Tov KatavoAwTh, evw To Eupwmnaiko Kévtpo Katavalwtn
EAAGSOG €xel oploTel wg €BVIKO onuelo emadnig yia tnv HAektpovikr EniAuon Atadopwv.

5. TRpnon Mntpwou - YITOXPEWOELG

Kat epappoyn twv datdaéewv tou apbpou 4 tng Anoddaong, o OTE tnpel acdalég apyxeio oto omoio
Kataxwpilovral ta anapaitnta otolXeia Twv uoPBANBEICWY ALTIACEWV.
To meplexdpevo tng KABe kataxwplong oto Mntpwo Awtidoewv, Ba mepldapBavel Touldylotov ta
akoAouBa:

*  Tnv nuepounvia umoPoAng tng attiacng oMo ToV ALTLWHEVO KAl TNV NUEPOUNVia OmoTte Kol

«EKAELOE» O OXETIKOG PAKEAOC

* Ta oTolyela TAUTOMOLNONG TOU ALTLWHEVOU

*  JUVOMTIKN MepLlypadn TNG CUYKEKPLUEVNG aLTiaong

*  Tov kAado aodpaAiong otov onoio adopd n attiaon

* Tnv ékBaon Tng attiaong

210 avwTtépw Mntpwo tnpeital emiong kal MARPNG CELPA Twv eyypadwv mou adopouv otn Slaxeiplon
™G KABe attiaong Eexwplotd. O OTE Ba Statnpel oto untdPn Mntpwo yla dtdotnua névte (5) etwv anod
NV UTtoBOAN NG ALTiaoNC TO CUVOAO TWV OXETIKWY EYYpAdwWV.

O YmevubBbuvog Alaxeipiong Awtidoswv tou OTE, Ba ocuvtdoosl €kBeon mpog tov YmevuBuvo Twv
Apaotnplotitwyv Acodalilotikng AtapecohdaBnong tou OTE, kaBe £€L (6) HAVEC /KAl EKTAKTWG, EPOCOV
KATA TNV KPLon TOU auTo amatteital, otnv onoia Ba mapéxel evnuépwan Kal ARPN otolxeia, avadopikd
HE ToV aplOud twv unmoBAnBelocwy ATIACEWY KATA TO SLACTNUO AUTO Kol TNV Mopela eMIAUCNG TOUG.
ErmumAéov, otnv €kBeon tou YmeuBuvou Alaxeiplong Attidoswv Ba kataypddovial avaAUTIKA TUXOV
aduvapieg kot eAeipelg twv akoAouBoupevwv amd tnv Etalpeia eowtepikwv Sladlkaolwyv mou
QIOTEAOUV EVOEXOUEVOUC VOULKOUG KoL AELTOUPYLKOUG KLvOUvVouG yla tnv Etalpeia katl Ba mpoteivovtatl
HETpa yLa TNV e€aAewdn Touc.
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O OTE , UTTO TNV 8LoTNTd Tou WG AodalloTtikdg Mpdktopag,
napéxel otnv Tpanela tng EANGSo¢ apeAAntl kdBe eidoug mAnpodopia 1 €yypadn evnuépwon tou
IntnBel avadopika pe tn Sladikaocia €ETaonG TwV ATLACEWV.

6. loxug - Tpomomnoinon

H mapouoa MoAttikn tibetal og 1oV pe anodaon tou appodiov opyavou tou OTE yla Tov okomod auTto,
AtoL Tou YreuBuvou Twv Apaoctnplot)twv AcdaAlotikng Alapecoldfnong tou OTE, éxeL avaptnBel otov
LOTOTOTIO: WWW.cosmoteinsurance.gr Ko yvwon tng xeL AABEL To cUVOAO Tou appodiou TPOoWTILKOU TNG
Etawpeiag. H mapovoca MoAwtiky avaBewpeital, omote kplBel avaykaio, Aapfdavoviag umoyn tnv
anoteAeopaTikOTNTA EGAPUOYAG TNG, TNV QVAYKN TPOTIOTIoiNoNG TNG KaBwg Kal Tig mbaveg aAAayEg oTo
KOLVOVLOTIKO TAQCLO.
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