Evnuepwtiko Evturio

1. IXeTIKA YE EPAG

H Hellas Direct eivat n epmopikn emwvupia tng HD Insurance Ltd, piag Kummplakng ac@aloTikhg eTapiog
{npwv (ApBuodg Eyypapng: HE289025) rou Spactnpromoteitat otnv EAMASa péow UTToKaTaoTAPATOG,.
EAeyxopaote amd tnv'Epopo Acpalicewv tng Kumpou kat cupminpwpatikd amd tn Aieubuvon Emorteiag
18uwtikng Aopdhiong tng Tpdmelag tng EAAGSOoG.

To eM\nVIKS uTToKaTAoTNUA TG ETAPiag €xet €5pa oto Mapouot Attikig, emi tng 0Sou Ayiou Kwvotavtivou
59 - 61, TK. 15124, pe ApiBud Mntpwou NE.MH. 131696560001 kat avriket otn A.O..: ®AE ABnvwv pe AOM.
997517233.

H Hellas Direct aokei epyaocieg acpalicewv katd {nuLV otoug KAASOUG QUTOKIVITOU, MNXAVHS KAl KATOKIAG
OMWG avaépovtal oty oxuouoa vopoBbesia.

Mropeig va TIdpeLg TIPoc@opd Kal va ayopdoelg £va artd Ta TIApArTdvw TTPOYPAUUOTA 0T CEAISA Jag www.
hellasdirect.gr. EQv xpetd{ecat meploodTePES TTANPOWPOPIES UTTOPEIS va pag KAAEDELS oto 212 222 9999. To
tuRpa ESurinpétnong MNeAatwy eival mavta otn Sidbeor) cou.

Kat otig Suo mepumtwoelg n Sladikasia mpaypatoroleital NAEKTPOVIKA, TTou onpaivel ot Oa AdBelg oto email
oou OA\a Ta anapaitnta éyypaga, SnAadn to acpaAiotriplo cupBdAald cou, Toug GPoug Kat Ta anapaitnta
EVNMEPWTIKA EVTUTIAL

2. To acypalictiplo cuuBoiaio

Ma ayopd acAAELag QUTOKIVATOU, PNXAVIG KAl KATOWKIAS, UTTOPE(G VA TTANPWOELG TO ao@alloTrpld cou
ME KAPTA (XPEWOTIKN, TIIOTWTIKA 1 TTPOTTANPwWUEVN) 1 armd tov PayPal Aoyaplacud cou. Edikd yia ayopd
QACPANELOG QUTOKLVITOU KAt PNXAVAG, MTTOPEIG VA TTANPWOELS KAl HE KWOIKO NAEKTPOVIKNAG TTANPWUNAG UECW
e-banking, oto tapeio tng tpdnedag f oe omolodrmote katdotnua ONMAT.

lMa va propécoupe va UTTOAOYICOULE TO KOOTOG TNG ACPAACHG Cou, aSloAoYOUE TA CTOLXEIQ KAl TA TIPOCWITIKA
Sebopéva mou pag Sivels. Ta ev Adyw ototeia kat mpoowTmkd Sedopéva gival amapaitnTa yla Vo UTTopECOUUE
va TTPooSLopicouE ToV AcPaloTIKO Kivouvo TTou avaAauBAvoupEe Kal KAT' ETTEKTACH, VA UTTOPECOULE VA
uTTOAOYI{COUE TO KOOTOG ATTOTEAECHUATIKA.

lMa mapddetypa, otnv acEANELA QUTOKIVITOU KAl HNXAVAG, £XEL onuacia va yvwpi{oupe Tov TOTTO KATOWKIAS cou
ylaTi OE KATTOLEG TTEPLOXES O KivOUVOG KAOTTG glval TTo au§nuévog amo AANES.

AvticTolxa, otnv acpdlela Katokiag, Ta mpoowiTkd cou SeSopéva, orwg n StleuBuvon Tng KATolkiag cou,
€ival amapaitnTa yla va YropEcoupe va TIPoodlopicoupe TG MOAVOTNTEG KIVOUVOU TNG TIEPLOXNG KAl 4pa ToV
QA0PANLOTIKO KivOUVO TNG KATOKIAG.

Ytnv HD Insurance Ltd ("Hellas Direct") Sivoupe 18taitepn £upaon otn Siaguiagn mpoowmikwy SeSopévwy Kat

™V IOWTIKOTNTA. LUPHUOPPWVONACTE HE TN OXETIKI VouoBeoia, cupmepidapfBavopévou kat tou Kavoviopou (EE)
2016/679 yia tnv Mpootacia AeSopgvwy (GDPR) Trou toxUet amé tig 25 Mdiou 2018 kat agopd otnv mpootasia

OAWV TWV TIPOCWITIKWY SESOUEVWV TTOU £XOUME OTNV KATOXI MO,

3. Akaiwpa evavtiwong

Edv kdmowa amé ta ototyeia tou acpahiotnpiou cupBoAaiou eival Slapopetikd amd autd mou SHAWGCEG KATA TN
Sladikacia Mpooopds Kat ayopdg, £XELS, CUMPWVA UE TNV EANANVIKI vouoBeoia, To Sikaiwua tg evavtiwong. To
Sikaiwpa auto aokeital evtdg mpobeapiag evdg (1) pnvog armd tnv mapaiafn Tou acpaAiotnpiou cupfBoAaiou,
pE Tnv armoctolr) email otny etawpia pag oto support@hellasdirect.gr.

Edv katd ) Sadikacia Sev mapéAafeg Ta amapaitnta mMANPo@oplakd oTolkeia TNG etatpiag (6mwg tnv £5pa
) tn SievBuvor pag) i Sev apEAafeg Toug Gpoug Tou acpaliotnpiou cupBolaiou, EXeLS To Sikaiwpa TNG
evavtiwong. To Sikaiwpa autd aokeital evidg mpobeopiag Sekatecodpwy (14) nuepwyv amd tnv mapaiafr) Tou
acpaliotnpiou cupBoAaioy, pe Tnv amootoAr) email otny etalpia pag oto support@hellasdirect.gr.
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4. KatayyeAia/Avon tou acpalictnpiou cupBolaiou

To acpalotrplo cupBdAato ivat Suvatd va tpororolnBei petd amd aitnor) cou. H tporormoinon £xel loyU
pévOo PETA TV ammodoxr) armd TNV MAEUPA YOG KAl EPACOV GOU OTEINOUE TO TPOTTOTTOLNHUEVO CUHBOAALO H TNV
avtioton evnuépwon.

To acpalotrplo cupfBdAato pmopei va akupwbOei orToTedNMOTE, PE £yypagn KoLV CUMPWVIA TNG ETALPIOG Kat
TOU ACWAACUEVOU.

Edv akupwoelg to oupfBoAato evtdg Sekatecodpwy (14) nuepwv ard tnv iapaiafr Tou, 8a cou emotpapei
OAOKANPO TO TIOCO, EPOCOV SEV EXELG EVEPYOTTOWOEL KATTOLA KAAUWN.

Ye Tepimmwon akUpwong HeTd TG Sekatéooepls (14) nuépes, Ba cou emotpéPoupe Ta pn Sedouleupéva acpdAioTpa,
£(pdoov UTIAEXoUV ry/kal Sev €xel evepyoriolnBei karmola KaAun.

Mropeig va katayyeielg tTnv ac@aAloTikr cUpBacn, ormoladnote otyur), He yparrtr SHAwon oto
support@hellasdirect.gr. Etiong, umopoupe wg etaipia va katayyeihoupe tnv ac@aAlotik cUppBaon yia
omoudaio Adyo, uto TG SlATUTTWOELG Kat TTPpoBeopieg Tou vopou. EVBeIKTIkd, prmopoupe va katayyeiloups
KO VA OKUPWOOULE TN METAEU Pag CUPPWVIa O TTEPUTTWOELG SOAag, avakpous SnAwong, amdkpudng
otoleiwv N mapdfaong Twv dpwv Tou acpallotnpiou amoé Ty TTAeUpd cou.

TéNog, Slatnpoupe to Sikaiwpa akUpwong A hUn avavéwong Tng ac@aMoTIknG ouuBaong padi cou yia dAoug
TOUG TTaPATavw AGYOUG.

5. Epappooctéo dikalo kat appodiéotnta Sikaotnpiwv

To Sikawo Tou epappdleTal OTo AcPANCTHPLO CUPBOAALO gival To EMNVIKO. Y& TIEPITTTWON OTToLACSATIOTE
Slapopdc amoppéoucag armod TNV EpUNVEIa r/Kat TNV QAppoyr) Tou acpaNotnEiou cUPBOACioU, AMOKAEICTIKA
appddia sival ta eEAANVIKA Sikaotrpla.

6. E§wdikaotikn emiduon Siapopuwv

O MTINgG TS ac@ANoNnG A/KAL 0 ACQAACUEVOG UTTOPOUV VAL TIPOCPUYOUV Yia e§WEIKACTIKY EMAUCH TUXOV
Slapopwv otoug e§AG (POPEIS:

« Yripeoia EAéyxou Acpahiotikwy Etaipiwv Kumpou (Ymoupyeio Owovoukwv): T.O. 23364, 1682
Aeukwoia, Kummpog (tnA. +357 22602990, email: insurance@mof.gov.cy).

+ AleBuvon Emormteiag I6uwtikig AopdAiong tng Tpdmelag tng EAMGSOG.

+ Eupwrdikég Qopéag yia tnv HAektpovikn Emiduon Alagopwv.

1. Awaxeipion Tapamovwy — AITIACEWV

Qg mapdarovo 1y awtiaon opiloupe T SrAwon SUCAPECKELAG ATTd KATTOLOV ATTO TOUG TIEAATES HAS 1) TPITO
{NpwBEvta.

Y& TTEPITTTWON TTOU OTTOLASATIOTE OTLyUr) SeV €i0al IKAVOTTOINUEVOS HE TNV EUTTNPETNON TIoU £XElG AdPBeL amd
€MAG, pN SIO0TACELG va Pag PAACELS. Ta oxOAd 6ou PrmopoUv va Pag KAVOUV KAAUTEPOUG OTIG UTTNPEGIES TTOU
BENOUE VA TTPOCWPEPOULIE.

Edv €xelg kATOL0 TIAPATIOVO OXETIKA UE TNV ACPAALCN, MTTOPEIS VA EMIKOVWVACELS e TNV oudda Client Service
oto 212 222 9999 1 oto complaints@hellasdirect.gr. ‘Eva péAog tng opddag pag Ba e€etdoel To mapdmovd cou
Aueoa.

©a oou amooteiloupe pia evnpépwon ot AddPBape to mapdmovo cou, Oa to e§gtdooupe kat Ba ermavéNdoupe pe
TNV anmdvtnor) gag péoa oe emmtd (7) NUEPES amo TNV NUEPA KATABeong Tou TIaparovou.



